POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Hactoswun 3akoH perynupyeT OTHOLUEHUS, BO3HUKAKOLLME MeXay noTpebutensMmm n mns3roToBUTENSMWU,
UCNONHUTENAMK, MMMopTepamu, npogasuamu Mpu nNpodaxe ToBapoB (BbINOMHEHWW paboT, okasaHuu ycnyr),
yCTaHaBnMBaeT MpaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
©e30onacHbIX 4119 XXM3HKU, 300POBbs, UMYLLLECTBA NOTpebuTenern n okpyxarwen cpeabl, NonyyeHne nHopmaumm o
ToBapax (paboTtax, ycnyrax) n 06 ux narotoButensx (MCNonHUTENsX, npoaasuax), NpoCBeLleHNe, roCyaAapCTBEHHYHO
N 0BLLIECTBEHHYIO 3aLLUUTY UX MHTEPECOB, a Takke onpefenseT MexaHu3M peanvsauumn 3Tux npae.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

OCHOBHbIE MOHATKS, ncnonb3dyemMble B HaCTodALemM 3akoHe:

notpebutens - rpaxaaHuH, MMELWMIA HaMepeHne 3akasaTb Mnu npuobpectu nnbo 3akasblBalOLLWNA,
npuobpeTamoWwunii UM UCNonb3yLWNA ToBapbl (paboTbl, YCRyrn) WCKIMOMUTENbHO ANS JINYHBLIX, CEeMEWHBbIX,
AOMaLLHUX U UHbIX HYXKA, HE CBSAI3aHHbIX C OCYLLIEeCTBINEHMEM NpearnpuHMMaTenbCKoi AeATENbHOCTY;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBMTENb - OpraHu3auMsi He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBOM OpMbl, a Takke
WUHAMBUOYaANbHbLIA NpeanpuHMMaTenb, NPOM3BOAsiLLME ToBapbl AN peanusauum notpebutensaw;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMONHUTENb - OpraHu3auusi He3aBUCUMMO OT e€ee OpraHvM3auMOHHO-NPaBoOBOM opMbl, a TaKke
NHOMBMAYanbHbIN NpeanpuUHUMaTenb, BbINOMHAKLWME paboTbl MMM OkasbiBaloWme Ycryrm notpebutensm no
BO3ME34HOMY [OroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaseLl, - opraHn3aumnst He3aBUCMMO OT €€ OpraHM3auVoHHO-NPaBOBON POPMbI, @ Takke UHONBMAYaANbHbIN
npegnpvHumMaTternb, peanuaytoLLme ToBapbl NOTpebUTENaM No 4OroBopy Kynnu-nNpoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTkl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHVAM, NPeAyCMOTPEHHBIM 3aKOHOM NMGO B YCTAHOBNEHHOM UM NOPSiAKE, MW YCNOBWUSIM AOroBopa (npu nx
OTCYTCTBUM UMW HEMOSIHOTE YCMNOBWUIA OOLIYHO NpeabsBnsemMbiM TPeboBaHUAM), UK Lensam, ANs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO UCMOMb3yeTcs, WK LUensiM, O KOTOpbIX Mpogasel, (UCMofHMTeNb) Obin
NnocTaBfeH B U3BECTHOCTb NOTPebUTENEeM npu 3aknoyeHnM JOroBopa, unm obpasuy u (Mnm) onucaHuIo Npy Npoaaxe
TOBapa no obpasuy 1 (Mnn) No ONUCaAHWIO;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHBI HeJoCTaTOK ToBapa (paboTbl, yCryru) - HeyCTPaHUMbIN HE4OCTaTOK UMW HEOOCTATOK, KOTOPbLIN
He MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PACXOL4OB WM 3aTpaT BPEMEHU, UMK BbISBISETCA HEOQHOKPATHO,
UNM NPOSIBNSAETCA BHOBb MOCIE €ro yCTpaHeHus, unu apyrme nogobHble He4OCTaTKu;
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycryrn) Ans XW3HW, 300pOBbS,
nmylwlectTBa noTpebutens u OKpyxalowen cpedbl Npu OObIYHBbIX YCMOBWUSIX €ro MCMOMb30BaHWs, XpaHeHus,
TPaHCMNOPTUPOBKU M yTUNM3aLmu, a Takke 6e3onacHoOCTb npoLecca BbiINONHEHUs paboThl (OkasaHust ycrnyru);

YMONMHOMOYEHHas1 uM3roToBuTenem (NpoaaBLOM) OpraHM3auMsi WAM  YNONTHOMOYEHHbIN U3roTOBUTENEM
(NpoaaBLOM) MHOUBMAYANbHBIA NPeanpUHUMaTenb (4anee - yNonHOMOYeHHas opraHM3auns Unn ynorTHOMOYEHHbIN
WHAMBUAOYaANbHLIA NpegnpuHMMaTenb) - OpraHuM3auusi, OCYLLECTBRsIOWAA ONpPeAeneHHylo AesTenbHOCTb, Win
opraHusauusi, cosgaHHas Ha Tepputopun Poccuiickorn depepaummn usrotoutenem (nNpogasLoM), B TOM Yucne
WMHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbLIM NPOAABLIOM), BbINOMHAOLWME onpedeneHHble pyHKLUM Ha OCHOBaHUK
Joroeopa ¢ usrotoeuTenem (NpogasBLOM) U YNONTHOMOYEHHbIE UM Ha NPUHATUE U YOOBNETBOpeHUe TpeboBaHui
notpebutenen B OTHOLWEHUW ToBapa HeHagrnexallero kKayecrtBa, MO0 MHAMBMAOYAmNbHbLIA NpearpuHUMaTESb,
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3aperncTpupoBaHHbin Ha Tepputopum Poccunckon depepauny, BbINOMHAKOWNWA onpefeneHHble (PyHKLMM Ha
OCHOBaHUM JOroBoOpa C M3roToBUTENEM (MPOAAaBLOM), B TOM YUCHE C UHOCTPAHHbLIM U3roTOBUTENEM (MHOCTPAHHbLIM
npoAaBLOM), U YNOSTHOMOYEHHbIA UM Ha NPUHATME U YAOBNETBOPEHNE TpeboBaHU NoTpebuTenen B OTHOLWEHUN
TOBapa HeHagnexallero Ka4ecTea;

(ab3au BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

uMnopTep - opraHuMsauus He3aBUCMMO OT OpraHm3auMOHHO-MPaBoBOV (QOPMbI UMW UHAUBUAYASbHbIN
npeanpuvHUMaTernb, OCYLLeCTBNSALWME MMMOPT ToBapa ANs ero nocnefylwen peanusaumm Ha Tepputopuu
Poccuiickon ®epepauuun.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

naea |. OBLUME NMONOXEHNA

Cratba 1. [lpaBoBO€e perynmpoBaHue OTHOLIEHUM B 06/1acTy 3aliuThbl NpaB noTpebuTtenen

1. OTHOLWweHnA B 06nacTy 3awmThbl NpaB notTpedbuTtenen perynupytotcsa paxagaHckum Kogekcom Poccunckom
®epepaumn, HactoAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akOHbl) U NPUHMMaeMbIMU B
COOTBETCTBMM C HAMU MHBIMW HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpaButenbctBo Poccuinckon ®epepaunn He Bnpase nopyvatb deaepanbHbiM OpraHaMm UCNOSTHUTENbHON
BMNacTu NPMHUMAaThL akTbl, COAepXXaLlme HOpMbI O 3aliMTe NpaB NoTpebuTenen.

MpasuTtensctBo Poccuiickon ®epepauunn Bnpase m3gasaTb Ans notpedbutens n npogasua (M3rotoButens,
NCMONHUTENS, YNOMHOMOYEHHOW OpraHusauuM WnM YnofIHOMOYEHHOro WHAMBWAYarbHOrO MpeanpvHUMaTens,
nMnopTtepa) npasuna, obs3arenbHble MNpPW 3aKMOYEHWUM UM UCMOSIHEHWM NYONMYHBIX AOroBOPOB (4OrOBOPOB
PO3HWMYHOW KyNMM-NPOAaXu, SHeprocHabXeHns, 4OroBOPOB O BbIMONHEHUWN paboT 1 06 okasaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

AbB3zay ytpatun cuny c 1 asrycta 2011 roga. - PegepanbHbivi 3akoH o1 18.07.2011 N 242-93.
Crtatbs 2. MexxayHapogHble noroBopbl Poccunckon denepaunm

Ecnn MeXayHapogHbIM 4OroBopoM Poccunckon dDep,epau,MM YCTaHOBJI€HbI UHbIE MNMpaBuia O 3awunte npas
r|0Tpe6|/|Tene|7|, 4eM Te, KOTOpble NpeayCMOTPEeHbl HAaCTOALLNM 3akoHOoM, NPUMEHATCA NpaBuiia MexagyHapogHoro
gorosopa.

Crtatba 3. [lpaBo noTpebuTenen Ha npocBeLLleHMe B 0611acTn 3aWUThl NpaB NnoTpedbuTtenen

MpaBo noTpebuTenem Ha npocselieHne B ob6nacTM 3awmtbl npaB notpebutenen obecnevmBaeTcs
nocpeacTBOM BKIIOYEHUSI COOTBETCTBYOLWMX TpeboBaHuni B dedeparnbHble rocygapCTBeHHble obpa3oBaTerbHble
CTaHdapTbl M obpasoBaTernbHble MNPOrpaMmbl, a Takke MOCPEeACTBOM OpraHvM3aummM cucTembl MHGOpMaLmu
notpebutenen ob nx npasax n 0 HEOOXOANMbIX AENCTBMAX MO 3almTe 3TUX Mpas.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNpogasel (ucnonHuTens) obsidaH Nnepenatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCTBMM B [OrOBOPE YCMOBMWI O KadecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCNOMHUTENb)
06s3aH nepepatb noTpebuTentio ToBap (BbIMONMHWTL paboTy, oOkasaTb YCNyry), COOTBETCTBYHOLUA OObIYHO
npegbsBngeMbiM TpeboBaHVAM M NPUTOAHBIV ANS Lenen, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO
ncrnonb3yercs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel, (McnonHUTEnNb) Npy 3akmnoyeHMn JoroBopa Obin nocTaBneH notpebrtenem B 3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTENb)
0065a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, OkasaTb YCNyry), MPUrOAHbLIA ANA UCMONb30BaHWS B
COOTBETCTBMU C STUMU LieNnsiMu.
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4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuo nNpoaasel, obs3aH nepefaTb NOTpebuTento ToBap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnv 3akoHaMmy unm B yCTaHOBIIEHHOM UMK NopsiAKe NpeaycMoTpeHbl obsidaTtenbHble TpeboBaHMs Kk TOBapy
(paboTte, ycnyre), npogaeey (MCNonHUTENL) 00si3aH NepeaaTtb NoTpedbuTento ToBap (BbINOMHUTE paboTy, okasaTb
yCnyry), COOTBETCTBYIOLLUIA 3TUM TpeboBaHNSM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Crtatbs 5. lpaBa 1 065A3aHHOCTUN U3roToBUTENA (MCNONHUTENSA, NpoAasLUa) B o6nacTu ycTaHOBREHUS
CpoKa cnyx06bl, cpoka rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpeaHa3Ha4YeHHbIl Ans ANUTENbHOro UCNOMb30BaHWS, U3roTOBUTENb (UCMOMHUTEND)
BrpaBe YyCTaHaBMMBaTb CPOK CryXbbl - nepuop, B TeYEHMe KOTOPOro MU3roTOoBUTEMb (MCMONHWUTENb) 06sA3yeTcs
obecneuynmBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMSA ToBapa (paboTbl) MO Ha3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HEeOOCTaTKM Ha OCHOBaHUW MyHkTa 6 cTatbn 19 M nyHkTa 6 crtatbu 29
HacTosALWero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoButenb (McnonHuTenb) obs3aH ycTaHaBnuBaTb CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOro
nonb30BaHWs, B TOM YUCME KOMMNMEKTYIOLWNX M3Oenuin (getanen, ya3nos, arperaToB), KOTOpble MO UCTEYEHMU
onpeneneHHoro nepnoaa MoryT NpeAcTaBisiTb ONACHOCTb ANS1 XN3HW, 300p0OBbs NOTPebUTens, NpUYNHATL Bpeq ero
NMYLLECTBY MM OKpY>KatoLLLEN cpeae.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCHMUCNATLCA €OMHULAMM BPEMEHU, @ Takke MHbIMU eanHULaMu
n3mepeHus (kunoMeTpamm, MeTpamm 1 NPOYMMN €ANHNLAMU U3MEPEHNS UCX0ASA U3 (PYHKLIMOHAIBHOrO Ha3Ha4YeHus
ToBapa (pe3ynbtata paboThl)).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl NUTaHus, NapproMepHO-KOCMEeTUYECKNEe ToBapbl, MeANKAMEHTbI, TOBapbl ObITOBOM XUMUU U
nHble NoaoOHbIe ToBapbl (paboTbl) N3roToBUTENL (MCNOMHMUTENL) 06513aH YCTaHaBNMBaTb CPOK FOOHOCTU - Mepuoa,
Mo UCTEYEHUM KOTOPOro ToBap (paboTa) cumTaeTcsl HENPUrOAHLIM A4St UCNONb30BaHWUS MO Ha3HAYEHMIO0.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbINONHEHWE paboTbl) MO NCTEYEHMUN YCTAHOBIIEHHOIO CPOKa rOAHOCTU, a Takke ToBapa
(BbINONHEHME PaboThl), HA KOTOPLIN AOMKEH ObITb YCTAHOBMEH CPOK TOOHOCTU, HO OH HE YCTAHOBIIEH, 3anpeLlaeTcs.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENL) BNpase ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUHLIA CPOK - Nepuoa, B
TeyeHne KOTOPOoro B criyyae obHapyxeHus B ToBape (paboTte) HegocTaTka M3rotoBUTENb (UCNONMHUTEND), MpO4aBeL,
YNONTHOMOYEHHAas OpraHu3auus UnM ynosIHOMOYEHHbIN MHAMBMAYANbHBIA NPeanpuHMMaTens, umnoptep obsa3aHbl
yAoBneTBopuTb TpeboBaHns notTpebutens, yctaHoBNeHHble ctatbammn 18 1 29 HacTosAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroToBuTenb BrpaBe MpuHATbL 06S3aTENbCTBO B OTHOLUEHUWM HEOOCTATKOB ToBapa, OOGHapYKEHHbIX Mo
NCTEYEHMUM YCTAaHOBIEHHOMO UM rapaHTUNHOIO Cpoka (AONONHUTENBbHOE 0643aTENLCTBO).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CogepxaHue OONONHUTENBHOrO 00sA3aTenbCTBa U3rOTOBUTENS, CPOK OEWCTBUSI Takoro obsisaTenbCcTBa U
NnopsiAoK OCYLLLECTBIEHNs NOTpebuTenem nNpae Mo TakoMy 0653aTeNbLCTBY ONpeaensitoTCA N3roTOBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. lNpopasey BripaBe yCTaHOBUTL HA TOBap rapaHTUMHbLIN CPOK, ECNN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

I'Ipo,u,aBeu, BrnpaBe NpuUHATb 0065s13aTeNbCTBO B OTHOLLEHMW HE4OCTaTKOB TOoBapa, O6Hapy)KeHHbIX no ncrtevyeHnmn
rapaHTl/IIZHOFO CpoOKa, yCTaHOBJ1IEHHOro n3rotosutenemMm (,EI,OHOJ'IHVITeJ'IbHoe 06ﬂ3aTeﬂbCTBO).

CopepxxaHune gononHUTensHoro obasaTensCcTBa NnpoaasLa, CPOK AeNCTBUS Takoro obasaTenscTea u Nopsaaok
OCYLLLeCTBMNEHNA NoTpebuTenem npae no TakoMy 0653aTensCTBY ONPeAensanTCs AOrOBOPOM Mexay notpebutenem
1 NpogaBLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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8. NarotoButenb (NnpogaseLl) HeceT OTBETCTBEHHOCTb 3a HEAOCTATKU ToBapa, OBHapyXeHHble B TeyeHue
cpoka OeWCTBMA OOMNOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 cpoka OAeNCTBUS AOMOJNTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTatbk 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatba 6. O6GA3aHHOCTb M3roToBUTENs o06ecnevynTb BO3MOXHOCTb PEMOHTa U TEeXHU4eCKoro
oGcnyuBaHUA ToBapa

MsrotoBuTenb 06s3aH o6ecneynTs BO3MOXHOCTb UCMONb30BaHNs TOBapa B TeYEHME ero cpoka cryxbbl. [Ans
3TOW Lenu n3rotosntens obecneumBaeT peMOHT 1 TEXHUYECKOE 0BCnyXnBaHUe ToBapa, a TakkKe BbIMyCK U MOCTaBKy
B TOProBbl€ M PEMOHTHbIE OpraHu3auum B Heob6xoauMbIX AMsi pEMOHTa U TeXHMYecKoro obcnyxusaHma obbeme 1
acCcopTMMEHTE 3anacHbIX YacTen B TeYEHME CPpoKa NMPOu3BOACTBA TOBapa M NOCNe CHATUS €ro ¢ NpoM3BOACTBA B
TeyeHne cpoka cny0bl ToBapa, a NpM OTCYTCTBUM TAKOro Cpoka B TeYeHue OeCAaTU NeT COo AHS nepefaym ToeBapa
notpebutento.

Crtartbs 7. MpaBo noTpebuTens Ha 6esonacHOCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOobObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCIOBMSAX €ro
NCMONb30BaHUS, XPaHEHWS!, TPAHCMOPTMUPOBKM M yTUNu3aummn 6bin 6esonaceH Ans XusHW, 30poBbs NoTpebuTens,
oKpyXawLlen cpefpbl, a Takke He MPUYUHAN Bped UMmyLlecTBy noTpebutens. TpeboBaHWsi, KOTOPbIE LOSKHbI
obecneunBatb 6e3onacHOCTb ToBapa (paboTbl, yCryr) Ans XusHu 1 300poBbs NOTPEOUTENS, OKpYXatoLen cpeqbl,
a Takke npedoTBpalleHMe MNPUYUHEHUS Bpeda WMYLLEeCTBY noTpebutens, SBRsOTCS 00s3aTenbHbIMU U
yCTaHaBMNMBaOTCS 3aKOHOM WIW B YCTAHOBIIEHHOM MM MOPSAKeE.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (uMcnonHutenb) obsizaH obecneuvBaTb 6esonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBINEHHOrO CpoKa crnyx6bl Unn cpoka roaHocTn ToBapa (paboThbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosAwero 3akoHa U3rotoBmTeNb (MCMONHUTENb) HE YCTAHOBUN
Ha ToBap (paboTy) cpok cnyx6bl, OH 00s13aH ob6ecneunTb 6e3onacHoCTb ToBapa (paboTbl) B TEYEHME AeCATH NET COo
OHA nepegaym ToBapa (paboTbl) noTpedbuTento.

Bped, NpWYMHEHHBIN XWU3HW, 300POBbID WM UMYLLECTBY noTpebutens BcneacTBne HeobecneyeHus
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnu ans 6esonacHoOcTV UCnornb3oBaHUst ToBapa (paboThl, YCryru), ero XpaHeHusl, TPaHCNOPTUPOBKK U
yTunusaumm Heobxogumo cobnogath crieuuanbHble npaBuna (anee - npasuna), U3roToBUTENb (MCMOMHUTENb)
0053aH ykasaTb 3TW MNpaBuna B COMPOBOAUTENbHOW OOKYMEHTauuum Ha ToBap (paboTy, ycnyry), Ha aTUKeTke,
MapKMpPOBKOM MMN MHbIM crnocoboM, a npoaaBel, (McnonHWTenb) obsisaH [OBECTU 3TW NpaBunia OO0 CBeaeHUs
notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, ycryrn) 3aKOHOM WM B YCTAHOBMEHHOM MM NOpsiAKe YCTaHOBIEHbI
obsizaTenbHble TpeboBaHms, obecneyvmBaoLLme nx 6&€30NacHOCTb 41151 XKM3HU, 300POBbS NOTPEOUTENSs, OKpyXatoLLen
cpeabl U NpegoTBpalleHne NpUYMHEHUs Bpeda MMYLLECTBY NOTpebuTens, cooTBeTCTBME ToBapoB (paboT, ycnyr)
yKa3aHHbIM TpeboBaHUSIM noanexunT o0b6s3aTtensHOMY NMOATBEPXKAEHUIO B NMOpsSAKe, NPeAyCMOTPEHHOM 3aKOHOM U
WHbIMW NMPaBOBbLIMW akTaMM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcsa npogaxa ToBapa (BbIMoONHEHUe paboThl, Oka3aHue yCcnyru), B TOM YnCre MMNOPTHOro ToBapa
(pabotbl, ycnyru), 6e3 uHdopmauum o6 o06s3aTeNbHOM MNOATBEPXKAEHUU €ro COOTBETCTBUSA TpeboBaHUsSM,
yKa3aHHbIM B NMyHKTe 1 HacTosLWen cTaTbu.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnu ycTaHOBneHo, 4YTo npu cobnogeHun notpebutenem yCTaHOBMEHHbIX MpaBuUil UCMONb30BaHMWS,
XpaHeHns Unu TpaHCnopTUPOBKM ToBapa (paboTbl) OH NPUYMHAET UM MOXET NPUYUHUTDL BPef, KU3HWU, 340POBbI0 1
nMmylecTBy notpebuTtens, OKpyxawlwen cpege, W3rotoBuTenb (McnonHuTenb, npodaBsel) 06s3aH
HesamennuTenbHO MNPUOCTaHOBMTL €ro MpouM3BOACTBO (peanu3auuio) OO0 YCTpaHeHus npuvyvH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATbL Mepbl MO M3bATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).
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Ecnu npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, W3roTOBUTENb (MCMONHUTENb) 0053aH CHSITb TakoW ToBap
(paboty, ycnyry) ¢ npoussoacTtBa. [lpu HeBbINONHEHMU W3roToBUTENeM (MCMOMHUTENEM) 3TOW 06A3aHHOCTU
YMNOSTHOMOYEHHbIV (befepanbHbii OpraH UCMONHUTENbBHOM BNacTy NPUHMMAaeT Mepbl MO OT3bIBY TaKoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKAa U (MnKn) OT NoTpedbuTens unu notpeduTtenern B Nopsiake, yCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaumu.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKM, NPUYNHEHHbIE NOTPebMTENIO B CBA3U C OT3bIBOM ToBapa (paboTkl, ycryru), nognexaT BO3MeLLEHUIO
nsrotosutenem (MCNOMHUTENEM) B NONIHOM Obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CrtaTtbsa 8. MpaBo noTpebutens Ha uHcopmauuo 06 usroroBuTene (McnonHuTene, npofasue) U o
ToBapax (paboTtax, ycnyrax)

1. MNMoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHMs HeOBXoaUMOM M OOCTOBEPHOW MHopmauun o6
nsrotosutene (MCnonHUTeEnNe, NPoAasLe), pexume ero paboTbl n peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLLEeN cTaTbh MHpOPMaUNS B HArnsaHoOM n gOocTynHon bopme AoBoauTcs oo
cBefeHus NoTpebuTenen Npy 3akniYeHMn JOroBOpoOB KyNinn-npoaaxu U JOroBOPOB O BbIMOMIHEHUN paboT (oka3aHum
ycnyr) cnocobamu, NpUHATBIMA B OTAEMNbHBIX cdepax obcnykmBaHua noTpebuTenein, Ha Pycckom A3blke, a
OOMOSTHUTENBHO, MO YCMOTPEHMWIO M3rOTOBUTENS (MCNONHUTENS, NpoAasLa), Ha roCyAapCTBEHHbIX A3blkax CyObeKTOB
Poccunckon ®egepaumm n pogHbix a3bikax HapoaoB Poccuinckon degepaumn.

Cratbsa 9. UHdopmaumsa 06 nsrotoBurtene (ucnonHutene, npoaasue)

1. WNsrotoBuTenb (McnonHwutenb, npogasel) oba3aH gosecT OO0 cBedeHus notpebutena dupmeHHoe
HanMeHoBaHWe (HaMMeHOBaHWE) CBOEW OpraHusaluu, MecTo €€ HaxoxaeHus (agpec) n pexum ee paboThbl.
Mpopasey (MCnonHUTENb) pa3MeLlaeT yKkazaHHy MHOPMaLIMIO Ha BbIBECKE.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WNaroToButenb (McnonHuTenb, nNpodasew) - MHAMBUAYaNbHbIA NpeanpuHMMaTtenb - OOMMKeH NpeaocTaBUTb
noTpebutento nHopmaLmio o rocyqapCTBEHHON perucTpaunm U HauMeHoBaHWUN 3aperncTPUPOBAaBLLErO ero opraHa.

2. Ecnv BMA [OesATenbHOCTU, OCYLLECTBMSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAaBLIOM), MOANEXUT
NMLEH3MPOBaHMIO U (MNK) UCNONMHUTENb UMEET roCYAApPCTBEHHYIO akkpeauTauuilo, OO0 cBefeHus notpebutens
JorkHa ObITb JoBegeHa MHopMauus O BUAe OeATEeNbHOCTU U3rOTOBUTENS (MCMOMHWUTENS, NpoAaBua), Homepe
NMUEH3MN 1 (MNn) HOMepe CBUAETENLCTBA O FOCYOAAPCTBEHHOW akkpeauTauuu, cpokax OeWCTBUS YyKa3aHHbIX
NMUEH3MN 1 (UNKn) CBMAETENBLCTBA, a Takke MHopMauus 06 opraHe, BblAaBLUEM YyKa3aHHbIe NULEH3NI0 U (M)
CBMOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. WHdopmauus, npegycMoTpeHHass nyHkTamu 1 M 2 HacTosiwew ctaTtby, AorpkHa ObiTb goBegeHa Ao
cBefeHus notpebuTenen Takke NpWM OCYLWECTBNEHUN TOProBnu, ObITOBOrO WM WHbIX BMOOB OOCMYXMBaHWA
noTpebutener BO BpeMEHHbIX NOMELLIEHNAX, Ha ApMapKax, C NMOTKOB U B APYrMX Cry4asx, ecrnv Toprosnsi, bbiToBoe
N UHble BMAbI 0BCMNyXMBaHUS NoTpebuTeneln OcywecTBNAITCA BHE MOCTOSHHOrO MecTa HaxoXdeHus npodasua
(ncnonHutens).

Cratbsa 10. UHdopmauma o ToBapax (paboTtax, ycrnyrax)

1. WsrotoBuTenb (McnomHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpedocTaBnsaATb MNoTpebuTento
HeobxoouMyo 1 OOCTOBEPHYK MHGOpMauuio o0 ToBapax (pabotax, ycrnyrax), obecrneymBaroLLyto BOSMOXHOCTb UX
npaeurnbHoro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycryr) nepeyeHb M CMOCOObI gOBeOeHUst
nHcpopmaumm ao notpebutens yctaHasnmeatoTcs MNMpasutenbcTeom Poccunickon ®epepauun.

2. MHdopMaums o ToBapax (paboTax, ycnyrax) B 06s3aTenibHOM NopsaKe AOMHKHA coaepXaTb:

HauMeHOBaHMEe TEXHMYECKOro perflameHTa WM WHoEe YCTaHOBEHHOEe 3aKoHoaaTenbCcTBOM Poccumnckon
depepaumm 0 TEXHMYECKOM pPErynMpoBaHUM U cBUOETenbCTByoUlee 006 ob6a3atenbHOM MOATBEPXOEHUN
COOTBETCTBMSA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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cBefieHMs 06 OCHOBHbIX NOTPebUTEenbCKUX CBOWMCTBax ToBapoB (paboT, ycnyr), B OTHOLUEHWM MPOAYKTOB
nNUTaHWs CBeAeHWs 0 cocTaBe (B TOM YMCNe HaMMeHOBaHME UCNONb30BaHHbIX B NMPOLLecCe U3roTOBMEHWS MPOAYKTOB
NUTaHWSA MULWEBbIX 400aBOK, OMONOrM4Yeckn akTMBHbIX 406aBOK, MHGOPMaLMA O HanMuum B MPOAYKTax NUTaHUS
KOMMOHEHTOB, NOJTYYEHHbIX C MPUMEHEHMNEM FEHHO-UHXEHEPHO-MOANMLMPOBAHHBLIX OPraHM3MOB, B CIly4ae, ecnm
coAaepXaHue YykKasaHHbIX OpraHM3MoB B TakOM KOMMOHEHTE cocTaBnsieT Oonee AeBATU AECATbIX MPOLEHTA),
NMALWLEBON LIEHHOCTW, Ha3Ha4YeHun, 00 YCINOBUSIX MPUMEHEHUS U XPaHEeHUs! MPOAYKTOB MUTaHWUS, O cnocobax
N3roToBIEHNS roToBbIX Ontoa, Bece (06beMe), 4aTe U MecTe M3roTOBMEHMS N yNakoBkM (pacdacoBku) NpogykToB
NUTaHKs, a TaKke CBeAEeHUS O MPOTUBONOKA3aHMAX AN UX MPMMEHEHUS NpU OTAENbHbIX 3aboneBaHusx. NepeyeHb
ToBapoB (paboT, ycnyr), MHdopMaLmsa 0 KOTOPbIX AOIMKHA COAepPXaTb NPOTMBOMNOKA3aHNs ANg UX NPUMEHEHNUs npu
oTAenbHbIX 3aboneBaHusx, yTeepxaaetca Npasutensctsom Poccuiickon depepaumy;
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

LeHy B pyonsix u ycnoeus npuobpeteHns ToBapoB (paboT, ycrnyr), B TOM Yicrne npu onnate ToBapoB (pabor,
ycrnyr) Yepes onpeaeneHHoe BpeMsi nocre ux nepefayn (BbIMNOSIHEHWS, OKa3aHusl) NOTPEOUTENLO, NOSHYI0 CYyMMY,
nognexaluyto BbinnaTe notpebutenem, n rpadmk NoraeHns 3TON CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbIA CPOK, €CNN OH YCTAHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaewuna 1 ycnoeusi 3oekTMBHOIO 1 6e3omnacHoro Mcrnorb3oBaHus ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHnr u O NOBbILLIEHUN
3HepreTnyeckon acheKTNBHOCTH;
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl UM CPOK rofHOCTM ToBapoB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUMN C HACTOALLUM 3aKOHOM,
a Takke cBefeHuNs O HeoBXoOuMbIX OEWCTBUSAX NOTpebuTens no UCTEeYEeHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSX MPU HEBLIMOMHEHWUN TaKUX OEWCTBUW, ecny ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbLIX CPOKOB
NpeacTaBnstoT ONacHOCTb ANS XU3HU, 300POBbSA U MMYLLEeCTBa NOTpebutens unu CTaHOBATCS HENPUrogHbIMU ANs
NCMOMb30BaHWS MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpPMEeHHoe HauMeHOBaHWe (HauMeHOBaHWe) U3roToBuUTens (MCMonHuTens,
npogasua), YMONTHOMOYEHHOW OpraHu3auum WM YNOfHOMOYEHHOrO WHAMBUAYaNbHOrO npeanpuHMMaTens,
nmnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaumio o6 obazaTensHOM NOATBEPXKOEHMUM COOTBETCTBUS TOBAPOB (paboT, ycnyr), ykazaHHbIX B MyHKTE
4 ctaTbu 7 HacTosLwero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WH(OPMaLMIO O MpaBunax NPoaaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe ByaeT BbiNOMNHATE paboTy (okasbiBaTb ycnyry), n MHOpMaLmio o
HeM, ecrnv 3To UMeeT 3HayeHue, Ncxoas M3 xapakrepa paboTtbl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

YKa3aHne Ha Wucnosib3oBaHne CbOHOFpaMM npn OKa3aHUW pas3BliekaTesibHbIX YCnyr WCNONMHUTENAMHU
MY3blKalribHbIX npomsseneHmﬁ.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npuobGpeTaemsblii noTpeGutenem ToBap Gblfl B yNoTpeGrneHun WM B HEM YCTPaHSNcs HeOocTaTok
(HepocTaTku), NoTpebuTento AomkHa GbiTh NpegocTaBneHa MHopmauus o6 aToM.

3. NIHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsLWEN CTaTby, AOBOAUTCS A0 CBeAeHUs noTpeburtenen
B TEXHUYECKOW AOKYMEHTauuMm, npunaraemow kK Toapam (pabotam, ycrnyram), Ha 3TUKeTKaxX, MapKMpOBKOW NI NHBIM
cnocobom, MNpuHATBIM AONS OTAeNbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauns o6 obsasatenbHOM
NMOATBEPKAEHUN COOTBETCTBUSI TOBApOB MpeAcTaBnsieTcd B Mopsgke u crnocobamu, KOTopble YCTaHOBIEHbI
3akoHogartenscTBoM Poccuiickon defepaummn 0 TEXHUYECKOM pErynupoBaHuu, U BKIoYaeT B ceba cBegeHus o
HOMepe [OOKyMeHTa, MoATBepXAaloLlero Takoe COOTBETCTBME, O CPOKe ero AercTBus M o6 opraHu3auuu, ero
BblAaBLUEN.
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(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
A63au yTpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexum paboTbl npoaaBua (MCNONMHNUTENA)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHbLIX OpraHu3auun TOproenu, GbITOBOrO M UHbIX BUOOB
obcnyxumBaHus notpebutenern yctaHaBNMBaETCS NO PeLIeHUN0 COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BracTy
cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOrO CaMoyrnpaBneHust.

2. Pexxum paboTbl opraHv3auuii, OCYLLEeCTBNSIOWNX AEeSTENbHOCTb B cdepax TOProBoro, GbITOBOrO M MHbIX
BMOOB 06CNyXMBaHUS NOTpebuTenein 1 He ykasaHHbIX B MyHKTE 1 HACTOSILLEN cTaTby, a Takke WHAMBUAOYaIbHbIX
npeanpuHMMaTeneit ycTaHaBnMBaeTCs UMW CaMOCTOSITENBHO.

3. Pexum paboTtbl npogaBua (MCnonHWUTENsl) AOBOAUTCA [0 CBefeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb W3rotoBuUTens (MCNONHUTENs, nNpoAdaBLA) 3a HeHaAanexallyro
mHdopmaumio o ToBape (paborte, ycnyre)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu notpebutento He npegocTaBrieHa BO3MOXHOCTb He3amMeaMTENbHO MOMy4YuMTb MpU 3akmYeHun
gorosopa wuHdopmauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTe OT npogasBua (MCNONHUTENS)
BO3MeLLEHUS YObITKOB, NMPUYMHEHHBLIX HEOBOCHOBAHHLIM YKIMOHEHWEM OT 3aKMYeHUs JOroBopa, a ecnu 4oroBop
3aKMOYEH, B pa3yMHbIi CPOK 0TKa3aTbCs OT €ro UCMOSIHEHNS U NoTpeboBaTb BO3BpaTa ynsiadeHHoN 3a ToBap CyMMbI
1 BO3MELLEHMS APYrnX YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€Cnu1 3TO BO3MOXHO N0 MX XapakTepy) npoAasLy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopaseL, (McnonHWUTEnNb), HE NPeaoCTaBMBLUMIA NMOKyNaTemnto MOMHOM M OOCTOBEPHOW MHgopMauum o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
ctatbM 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWME Mocne ero nepegayv
notpebuTtento BCNeAcTBUE OTCYTCTBUS Y HErO Takon nHdopmaumm.

(n. 2 BBegeH ®efeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpu NpuYnMHEHUN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutenst BCrneacTBMe HenpegocTaBreHus
€My MOSIHOW M [OCTOBepHOW MWHopmauum o ToBape (paboTte, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLIEHUS TaKoro Bpeaa B Nopsiake, NpeayCMOTPEHHOM cTaTeel 14 HacToswero 3akoHa, B TOM YKCIE MOSHOMo
BO3MELLEHUS YObLITKOB, MPWYUHEHHBIX MPUPOAHBIM OObLEKTAM, HaxXOAALWMMCHA B COOCTBEHHOCTM (BrageHum)
notpeburens.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. MNpw paccmoTpeHun TpeboBaHM NOTPedUTEeNst 0 BO3MELLIEHUN YObITKOB, MPUYMHEHHBIX HE4OCTOBEPHON MK
HeQoCTaTO4YHO MONHOM MHdopmaumen o ToBape (paboTe, ycnyre), HEO6XOAMMO UCXOAUTb U3 MpeanosioxeHns ob
OTCYTCTBMM Y NOTpebuTens cneumanbHblX NO3HaHWIA O CBONCTBAX M XapaKkTepucTukax toapa (pabotsl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENA (UCMONMHUTENA, nNpoAaBUa, YMNOJIHOMOYEHHOMN
OpraHvM3auvm unu yrnosiIHOMOYE€HHOro MHAMBUAYaNnbLHOro npeanpuHUMaTens, UMNopTepa) 3a HapylleHue
npaB noTpeburtenen
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyuleHne npas n0Tpe6|/|Tene|7| N3roToBuTEIb (MCFIOJ'IHI/ITEJ'Ib, npogased, YynoJsIHOMOYeHHasA
opraHusauuna umnum yﬂOJ'IHOMO‘-IeHHbIVI VIH,D,MBMﬂ,yaJ'IbeIIZ npegnpuHMmMaTernb, MMﬂOpTep) HeceT OTBETCTBEHHOCTb,
npegycMoTpeHHYy0 3aKOHOM Ui 4O0roBopoMm.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He YCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPebUTENto, noanexaT BO3MELLEHNO B
MONHON CyMMe CBEPX HEYCTOMKM (NMEHWN), YyCTAHOBEHHOW 3aKOHOM WU JOFOBOPOM.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTomkn (nNeHu) n BO3MeLlLleHMe YObITKOB He 0cBO6OXOalT U3roToBUTENs (MCNOMHUTENS,
npoaasLa, YMNOMHOMOYEHHYIO OpraHM3auuio WUnu  YNosIHOMOYEHHOrO WHAWBMAYANbHOrO npeanpuHuMmarens,
nmnopTepa) OT UCTIONHEHNS BO3MOXEHHbLIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  ynorHOMOYEHHbIV
WHOUBMAYanNbHLIN NpegnpuHUMaTtens, MMNopTep) ocsBoboxaaeTcd OT OTBETCTBEHHOCTM 332 HEMWCMOMHEeHue
0643aTenbCTB UK 3a HeHaaneXxawee NCnosiHeHne 06a3aTenbLCTB, €CNM AOKAXET, YTO HEMUCMONHEHME 0643aTenbCTB
UMM UX HeHaanexawee WCMNOMIHEHME MPOM3OLWN0 BCMEACTBUME HENPEeodoSNIMMOM CuMbl, a TakKe MO WHbIM
OCHOBaHUAM, NPeAYCMOTPEHHBIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutens ob ynnate HeyCTOWKM (NeHw), NpedyCMOTPEHHON 3aKOHOM WM OOrOBOPOM,
noanexaT yAOBMETBOPEHWUIO M3roToBMTENeM (UCMONHWTENEM, NPoAaBLOM, YNONHOMOYEHHOW opraHv3aumen unu
YNONTHOMOYEHHbIM UHAMBUAYaNbHBIM NPeanpuHUMaTenem, UMNopTepPoM) B 4OBPOBONBLHOM NOPSAKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. Mpu yooeneTsopeHuMn cyaoM TpebGoBaHWi NoTpebuTens, YCTaHOBMEHHbIX 3aKOHOM, CY[ B3bICKMBaET C
N3roToBMTENS (MCNONHWUTENS, NPOAAaBLa, YNOSIHOMOYEHHOW opraHM3aLumn UM ynornHOMOYEHHOTO MHAWBUAYaNbHOMO
npeanpuHumartens, uMnopTtepa) 3a HecobntogeHne B [0OOPOBONBHOM MOPSIAKE YAOBNETBOPeEHUs TpeboBaHui
notpebutens wTpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXOEHHOW CyooM B NONb3y NoTpebutens.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHuem B 3awmTy npaB noTpebutens BbiCTynaT obwecTBeHHble 06beanHeHnsa notpebutenen
(nx accoumauun, Co3bl) UNK OpraHbl MECTHOrO CaMOynpaBrieHWs, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO
WTpada nepeyncnaioTca ykasaHHbIM 00beaAnHeHnsaM (Mx accoumaumsam, Co3am) Ui opraHam.

Cratba 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYUMHEHHbLIW BCneacTBME HeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpel, NPUYMHEHHBIN XWU3HW, 300POBbLK MMM MMYLLECTBY MOTPeOMTENs BCMEACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELEenTyPHbIX UMM MHbIX HeJoCTaTKkoB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHWNIO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MeLLEHNs Bpeaa, NPUYNHEHHOTO BCreaCTBUE HeAoCTaTKoB ToBapa (paboThl, yeryru),
npusHaeTcs 3a NobbiIM NOTEpNeBLUNM HE3aBUCUMO OT TOro, COCTOSAN OH B AOTOBOPHbLIX OTHOLLEHUSAX C MPOAaBLIOM
(ncnonHuTEnem) unu Her.

3. Bpea, NpUYUHEHHbIV XN3HW, 300POBLI0 UMW MMYLLIECTBY NOTPEOUTENS, NOANEXUT BO3MELLEHNIO, ECNU BpeL
MPUYMHEH B TEYEHME YCTAHOBIIEHHOMO Cpoka CNy>0bl UM cpoka rogHoCTu ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbTtat paboTbl) AOMMKEH ObiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTaMu 2, 4 ctatbh 5
HacTosilero 3akoHa CPOK CnyxObl UMM CPOK rOAHOCTU, HO OH He YyCTaHOBMeH, nMMbo noTpebutento He Gbina
npegocTaBrieHa nonHas 1 octoBepHasa MHdopMaLms O cpoke Cnyx0Obl N cpoke rogHoCcTH, NMbo noTpebutens He
Obin NpovHopMKpoBaH O HeoOGXOAWMbIX AENCTBUSIX MO MUCTEYEHUM CpoKa CNyXKObl MNM cpoka rogHOCTU U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBLINOMHEHWW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) MO
MCTEYEHMM ITMX CPOKOB MNPEACTaBNsieT OMacHOCTb AMS >XKWM3HW M 300pOBbs, Bped MNOANEXWUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHUS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBUM C NYHKTOM 1 cTaTtbn 5 HacTosIWero 3akoHa M3roToBUTESb (VICFIOJ'IHI/ITeJ'Ib) He yCTaHOBWII
Ha TOBap (pa60Ty) CpOK CJ'Iy)K6bI, Bpen noanexuT BO3MeELEeHND B Clly4ae ero npu4ynHeHna B Te4eHne 0ecAatu net
CO OHA nepepadyn ToBapa (pa6OTbI) I'IOTp66I/ITeJ'HO, a ecnn geHb nepegadvn yctaHOBUTb HEBO3MOXHO, C OaTbl
M3roToBJ1IeHNA TOBapa (OKOHLIaHVIﬂ BbIMOJIHEHUA pa60TbI).
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Bpen, NpUMYMHEHHBLIM BCReACTBME HeOOCTAaTKOB ToBapa, MNOASNIEXUT BO3MELLUEHMIO NpoAaBLOM UMK
N3roToBMTENEM TOBapa no BblGOpy NoTepneBLUEro.

Bpep,, I'IpVI‘-IVIHeHHbIVI BCnencTeme HegoCTaTkoB pa6OTbI unn ycnyru, noganexumTt BoO3MeLeHN0 NCNOJTHUTENEM.

4. WsrotoBntenb (UCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHbIA XW3HW, 300POBbI0 MU
UMyLLECTBY NOTPebUTENs B CBA3U C UCNONb30BaHUEM MaTepuanos, 060pya0BaHUs, MIHCTPYMEHTOB U UHbIX CPEACTB,
HeobxoouMbIX AN NPOU3BOACTBA TOBAPOB (BbINOMHEHUS paboT, oka3aHus ycnyr), He3aBUCUMO OT TOro, NO3BONAnN
YPOBEHb Hay4HbIX N TEXHNYECKUX 3HAHWUI BbISIBUTb X OCOObIE CBOMCTBA WUIK HET.

5. UsrotoBuTenb (MCnonHUTENb, NpoAasel) ocBobOXAaeTCs OT OTBETCTBEHHOCTU, €CNN AOKaXeT, YTO Bpes
NPUYUHEH BCNEACTBME HENpPeogonMMOM CWuMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MNpaBun
NCNONb30BaHWUA, XpaHEHUS UNKN TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

CratbAa 15. KomneHcaumsa mopanbHoOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTento BCNeACTBME HapyLeHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YMNOMTHOMOYEHHOW OpraHv3auvert WUnu YnorHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuHUMaTenem,
nMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHamu U NpaBoBbIMW akTamu Poccuiickon depepaunu,
perynupylowmMy OTHoOWeHMs B obnacTtu 3awuTbl npaB notpebutenen, NOANEXUT KOMMeHcauuu npuyanHuTeEnem
Bpeda npu Hamu4um ero BuHbl. Pasamep komneHcauum MopansHOro Bpefa onpenensercs cygomM U He 3aBuUcut ot
pa3mepa BO3MELLEHNS NMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauus MoOpasibHOro Bpeaa ocywecrteBnaeTcda He3saBUCMMO OT BO3MELLEHNA MMYLLLECTBEHHOIO Bpeaa u
NOHECEHHbIX ﬂOTpQGMTeJ'IeM y6bITKOB.

Cratbsa 16. HegencTBMTENBLHOCTL YCNOBMIA AOrOBOPA, YLLIEMIAOLWMX NpaBa noTpebutens

1. YcnoBusa gorosopa, ywemnswowme npasa notpebutens no cpaBHeHMIO C NpaBuiamMu, YCTaHOBMEHHbIMM
3aKOHaMKU WM MHbIMW NpaBoBbIMKM akTamu Poccuiickon Pegepaumm B obnactu 3awmTtbl npas noTpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnn B pe3ynbTaTte UCNoJiHeHna O0orosopa, yuemrduwlero npaea FIOTpe6VITeﬂFI, Y HEero BO3HUKIN y6bITKVI,
OHM noaneXxat BoO3MEeLWEeHNI0 n3rotoemteniemMm (MCI'IOJ'IHVITeﬂeM, I'IpOﬂ,aBLI,OM) B MNOSIHOM obbeMme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (pabot, ycnyr) obssaTenbHbIM
npmobpeTeHnem nHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebnTENto BCNeACTBUE HapyLLEHNs ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLATCHA NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbeme.

3anpelaetca obycnoenueaTth yooOBNeTBOpeHWe TpeGoBaHMI noTpebuTtenen, npeabsBnsiemMbiX B TeYeHue
rapaHTUMHOrO CpoKa, YCNOBUSIMU, HE CBA3aHHbIMK C HegocTaTkamun ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

3. Mpopaasey (UcnonHMTENb) He BNpaBe 0e3 cornacus NOTpebuTens BbIMOMHATbL AONOMHUTENBHbIE PaboThI,
ycnyru 3a nnaty. NMoTpebutenb BnpaBe OTKasaTbCA OT onnartbl Takux paboT (ycnyr), a ecnv OHW OMfadeHbl,
notpebutenb BnpaeBe noTtpeboBaTb OT MpogaBLa (UCMOMHMTENs!) BO3BpaTa YnradeHHoW cymmbl. Cornacue
noTpebuTens Ha BbIMONHEHME OOMONHUTENBHBLIX PaboT, ycnyr 3a nnaTy oPopMNseTcs NpoaaBLOoM (MCNOMHUTENEM)
B NMUCbMEHHOW (hOpMe, ECIM UHOE HEe NPeAYCMOTPEHO heaeparnbHbIM 3aKOHOM.

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93
Cratbsa 16.1. PopMbI M NOPAAOK ONJIAThI NPU NPoAaXe TOBApPOB (BbIMONMTHEHUN paboT, okasaHUM ycnyr)
(BBegeHa degepanbHbimM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpopaeey (ncnonHutens) obs3aH obecneynTb BO3MOXHOCTb OnnaTel TOBapoB (paboT, ycnyr) nytem
MCnoJib30BaHNA HaUMOHalbHbIX NAaTeXHbIX MHCTPYMEHTOB, a TakKe HallM4HbIX pac4yeToB No Bbl60py I'IOTpe6VITeJ'IF|.

Ob6s13aHHOCTb 06ecneyYnTb BO3MOXHOCTb Onnathbl TOBapoB (pa60T, yCJ'IyF) C ncnosmnb3oBaHnemM HauunoHallbHbIX
nnaTeXXHblX UHCTPYMEHTOB B paMKax HaLMOHAaNbHOM CUCTEMbI MIATEXHbIX KapT pacrnpoCTpaHAEeTCA Ha npodaBua
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(ncnonHUTEns), y KOTOPOro BbIpyyka OT peanusauun ToBapoB (paboT, ycnyr) 3a npeawwecTBYOLWNA KaneHaapHbIn
roq nNpeBbILLAeT COPOK MUNITMOHOB pybnen.

Ecnu mecto onnatel ToBapoB (paboT, ycrnyr) HaxXoAuMTCca B MecTe, rae He NpeocTaBnsoTCs yernyrm 4ocTyna K
NOABWXKHOM paguoTenedOHHOW CBS3WM U (Unn) CpeacTBaM  KOMMEKTMBHOrO AocTyna K WHgopmMaunoHHO-
TenekoMMYyHUKaLMoHHOW ceTn "MIHTepHeT", npoaaseL (McnonHuTeNb) ocBoboxaaeTcsa oT 0b6a3aHHOCTM obecneunTb
B 3TOM MeCTe BO3MOXHOCTb onnatbl TOBapoB (paboT, ycnyr) ¢ MCNoNb30BaHMEM HaUMOHAamNbHbIX MAATEXHbIX
WHCTPYMEHTOB.

Mpopasey ocBoGoXxaaeTcs oT 06sa3aHHOCTU 06ecneynTb BO3MOXHOCTb OMaThl TOBAPOB C UCMONb30BaHMEM
HaLMOHarbHbIX MraTeXHbIX MHCTPYMEHTOB B TOProBOM 0ObekTe, Bblpyyka OT peanv3auvMu TOBapoB B KOTOPOM
COCTaBNsiET MEHee NATU MUSIIMOHOB PyOren 3a NpeALEeCTBYOWMIA KaneHaapHbli roa,.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 01.05.2017 N 88-$3)

2. Onnarta ToBapoB (paboT, ycnyr) mMoxeT Npou3BOAMTLCHA NOTpebuTenem B COOTBETCTBMM C YKa3aHWEM
npogasLa (McCnonHWUTENsl) MyTeM pacyeToB 4Yepe3 CYyObEeKTOB  HaUMOHANbHOW  MMNATeXHOW CUCTEMB,
OCYLLECTBMSOLUNX OKadaHWe NnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTtBoM Poccuiickon ®enepauum o
HaUMOHarnbHOW MNNaTEeXHOW CUCTEME, €CNM WHOE He YCTaAHOBIEHO dedepanbHbIMU 3aKOHAMU WM UHBIMU
HOpMaTUBHbLIMU NPaBOBbLIMKU akTamu Poccuinckon degepaumu.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNUYHBIMKU AEHEXHBIMW CPpeAcTBaMn 0b6sA3aTenscTBa notpeburens
nepea npoAdaBuoM (UCnonHuTenem) no onnarte ToeapoB (paboT, ycnyr) CYMTalTCA UCMOSIHEHHBIMKM B pasMepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HANMYHbIX AEHEXHbIX CPEACTB NpoAaBLy (MCNonHUTEN) Nnbo
nnaTexHoMy areHTy (cybareHTy), ocyLLeCcTBASILWEMY AeATEeNbHOCTb NO NpueMy nnaTtexen omandecknx nuy,.

MNpn onnate ToBapoB (paboT, ycnyr) nyteMm nepeBoda nNpedocTaBnseMblX MNOTpebutenem HamuyHbIX
OeHexXHbIXx cpeacTB 6e3 oTKpbiTMA OaHKoBCKOro cuyeta obs3atensctBa noTpebutens nepeg npoaaBLIOM
(vcnonHuTenem) no onnarte ToBapos (PaboT, yCnyr) CUMTAIOTCA UCMONMHEHHbIMU B pa3mepe BHECEHHbIX AEHEXHbIX
CcpeacTB C MOMEHTa BHeceHus noTpebuTenem HanuuHbiX OEHEXHbIX CPEeACTB KPeauTHOW opraHusaumm nmbo
GaHKOBCKOMY MNaTeXHOMy areHty (cybareHTy), OCylWwecTBASAWNM AeATenbHOCTb B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon deaepaLmm 0 HaunoHansHOM NnaTeXHoOn cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nytem nepeBoAa AeHEXHbIX CPEACTB B paMKax NMpPUMEHSIEMbIX hopM
Ge3HannyHbIX pacyeToB 06s3aTenbcTBa NOTPebuTens neped NpodaBLOM (UCMOMHWTENEM) Mo onfiate TOBapoB
(paboT, ycnyr) cuMTaroTCa UCNONTHEHHLIMU B CYMMe, YKa3aHHOW B pacriopsikeHnn o nepeBode AeHEXHbIX CPeAcTB,
C MOMeHTa NnoATBepPXAeHWs! ero UCMONMHEHNs 06GCnyXXMBaloLLen NoTpeduTens KpeauTHo opraHmsaunei.

4. MNpwu onnate ToBapos (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo YyCTaHaBMBaTb B OTHOLLEHUN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mMx onnatbl MOCPEACTBOM
HanMYHbIX Pac4eTOB UMK B paMKax NpMMeHsieMblx (hOpM Be3HanMyHbIX pac4eToB.

5. Mpopasel (McnonHWTeNb) HECeT OTBETCTBEHHOCTb 3a BO3HUKLUME Y MOTPeGutenst yBbITKW, Bbi3BaHHbIE
HapyLueHeM TpeGoBaHWi NyHKTa 1 HacTosILLEeR CTaTbu.

Cratba 17. CygebHas 3awmTta npaB noTpeburenen

1. 3awmTa npaB noTpebuTeEnen ocyLEeCTBNAETCS CYA0M.
2. Vickn o 3awuTe npas notpebutener MoryT GbiTb NpeabsiBReHbl MO BeIGOPY UCTUA B Cy4 NO MECTY:

HaxoxaeHuna opraHunsaunm, a eciqin OTBETYMKOM ABIIAETCA I/IH,D,VIBI/I,EI,yaJ'IbeIﬁ npeagnpuHunmvartenb, - ero
XUTEIbCTBAa,

XUtenbctBa Unn I'Ip66bIBaHI/IF| ncrTua;
3aKJMto4YeHnAa nnn NCnosiHeEHNA Aoroesopa.
Ecnn uck Kk opraHun3auunmn BbiTEKaET N3 OEATENNIbHOCTU ee cbvlnwana Unn npeacrtaBmnTenbCTBa, OH MOXKeT ObITb

npeabsBeH B CyA NO MeCTy HaxoXaeHns ee unuana unv npeacraBuTenbCcTBa.
(n. 2 B peq. PegepanpHoro 3akoHa ot 21.12.2004 N 171-d3)
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3. MoTpebutenu, nHble NCTLBI NO UCKaM, CBA3aHHLIM C HapyLLeHMeM npas notpebuTtenen, oceoboxaaoTcs OT
ynnaTtbl rOCy4apCTBEHHOM MOLLUMMHbLI B COOTBETCTBUM C 3aKOoHOAAaTenbCTBOM Poccuinckon degepaumm o Hanorax u
cbopax.

(n. 3 B peq. ®egepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnasa Il. SALLUUTA NPAB MOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. [paBa noTpebutens npu obHapyxeHun B ToBape HeAOCTaTKOB
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebutens B criyyae oGHapy>xeHUs B TOBape HeLOCTaTKOB, €CNIN OHWU He BbINn OroBOPEHbI NPOoAaBLIOM,
no cBoeMy BblOOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TON XXe Mapku (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW e ToBap APYroW Mapku (Mogenu, apTuKyra) C COOTBETCTBYHOLLMM
nepepacyeToM NOKYMHOW LiEHbI;

ﬂOTpe6OBaTb copa3MepHOro ymeHblLueHus I'IOKyFIHOIZ LEeHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3B03Me3qHOro YCTpaHEHNA HeOoCTaTKOB TOBapa WM BO3MeLlleHUsA
pacxonoB Ha ux ncnpasrneHune n0Tpe6|/|TeneM nnn TpeTbuUMm NnLomMm;

OTKa3aTbCA OT UCNOJTHEHUA AOorosopa Kynjn-npogaxkn n FIOTpe6OBaTb BO3Bparta ynnaquHoﬁ 3a TOBap CyMMbl.
Mo Tpe6OBaHVIIO npoagaBLa 1 3a ero cyet I'IOTpe6VITeﬂb OOJKEeH BO3BpaTUTb TOBap C HeEQOCTaATKaMu.

[Mpn aTtom noTpebutens BnpaBe nNoTpeboBaTb TakkKe MOMHOMO BO3MELLEHUSI YObITKOB, MPUUYUHEHHBIX €My
BCNeACTBME MpoJaxu TOBapa HeHaanexalwlero kadectBa. YObITKM BO3MeLLAOTCHd B CPOKW, YCTaHOBMEHHbIE
HacTosAWwmMM 3aKOHOM ANs YAOBNEeTBOPEHUS COOTBETCTBYOLWMUX TpeboBaHmn noTpeburens.

B oTHOLLEHNM TEXHUYECKM CMOXHOro ToBapa NnoTpebuTens B cryvyae obHapyXeHUsi B HeM HeJOCTaTKOB BrpaBe
0TKa3aTbCs OT UCMONHEHWs1 JoroBopa Kynnu-npoaaxu u notpeboBaTtb Bo3BpaTa ynravyeHHo 3a Takoi ToBap CyMMbl
nmbo npeabsBUTL TPeboBaHKe O ero 3aMeHe Ha ToBap 3TOW e Mapku (Modenu, apTuKyna) Unm Ha Takow e ToBap
Apyrov mMapku (Mozenu, apTukyna) ¢ COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOW LEeHbl B TeYeHWe NsTHaguaTtu
OHeW co OHst nepegayn notpebuTento Takoro ToBapa. Mo ucTevyeHnn aToro cpoka ykasaHHble TpeboBaHus nognexar
YOOBMNETBOPEHNIO B OQHOM U3 CrieayloLnx Cryyaes:

06Hapy>|<eHV|e CylwleCTBEHHOIo HeoCTaTkKa ToBapa;
HapylwleHne yCTaHOBJIeHHbIX HAaCcTOoALWNM 3aKkoHoM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa;

HEBO3MOXXHOCTb MUCMNOJ1b30BaHNA TOBapa B TEHYEHNE KaXKA0ro roaa FapaHTMVIHOFO CpOKa B COBOKYMHOCTHU bonee
4YyemM TpnauaTb OHen BcrneacTeme HEeOOHOKPAaTHOro yCTpaHeHUA ero pasfimyHbiX He4OCTAaTKOB.

lMepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpaButenbsctBom Poccuiickon ®epepauun.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NMyHKTe 1 HACTOSLLEN CTaTbW, NpeabsBNATCA NoTpedbutenem npogasuy nnbo
YNOJTHOMOYEHHOWN OpraHn3auum Unv ynoaHOMOYEHHOMY UHAMBUAYaNbHOMY NPeanpUHMMATENIO.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMID, YMOMHOMOYEHHOW OpraHm3auun Unu YnoSTHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpvHumaTento, MNopTepy.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BwmecTo npeabsaBneHnst aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagexallero kayectsa v notpeboBaTbk BO3BpaTa ynradvyeHHoN 3a HEro CyMMBI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.
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5. OTcyTCTBMe Yy I'IOTpe6MTeJ'IF| KaCCOBOIro Ui ToBapHOro 4Yeka nnbo uHoro OOKYMeHTa, yaoCToBepArwmnx
q)aKT N yCnoBuA NOKYMNKW TOBapa, He ABNAeTCA OCHOBaHMEM ANnA OTKa3a B yA4OBNETBOPEHUN €ro TpGGOBaHVIIZ.

MpogaBey (M3roToBUTENDb), YMNOSIHOMOYEHHAss OpraHM3auMs WM  YNOJTHOMOYEHHLIN MHAMBUAYATbHbIV
npeanpuHMMaTernb, UmMnopTep 00si3aHbl MPUHATL TOBAp HEHaAneXallero kavecTtBa y MoTpebuTenss u B criyyae
HeobxooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpebutens BNpaBe yyacTBOBaTb B MPOBEpPKEe KayecTBa
TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMSI HEOOCTATKOB ToBapa mnpogasel (M3roToBUTENb),
YMNOJSTHOMOYEHHAs OpraHn3auuns UnM ynosIHOMOYEHHbIN MHAMBUAYAlbHbBIA NpeanpuHMMaTenb, umnoptep obs3aHb
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa MPOBOAMTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 1 22 HacTosiwero 3akoHa ans yaoBneTBOPEHNs] COOTBETCTBYIOLLMX TpeboBaHuin noTpeduTens. MNotpebuTens
BrpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM IKCNEPTU3bl TOBapa U B Cyyae Hecornacus ¢ ee pesynbtaTtamu OCnopuTb
3aknioYeHne Takon aKCnepTu3bl B cyaebHoM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 3KCMepTu3bl ToBapa YCTAHOBIIEHO, YTO €ro HedocTaTkM BO3HWUKIW BCREACTBME
06CTOATENBLCTB, 3a KOTOPblE HE OTBEYaeT npoAaseL, (M3roToBUTENb), MOTPedbuTens 06si3aH BO3MECTUTb NpoaaBLy
(n3rotoBuUTENMIO), YNONMHOMOYEHHOW OpraHU3auMn UM ynorHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
MMMNOpTEpPY pacxobl Ha NPOBEAEHME SKCMEPTU3bI, a TAKKe CBA3aHHbIE C €€ NPOBEAEHNEM pPacxodbl Ha XpaHeHWe U
TpaHCNoOpTUPOBKY TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. MNpopaBel (M3roTOBUTENb), YMOMHOMOYEHHAs OpraHM3auust MU YNOSIHOMOYEHHbIA WUHAUBUAYarbHbI
npeanpuHUMaTernb, UMMNOPTEP OTBEYAET 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He YCTAHOBIEH rapaHTUIHbINA CPOK,
€ecnv NoTpebuTenb JOKaXKeT, YTO OHW BO3HUKNK A0 nepeaayn ToBapa noTpebuTento Unm no npuyMHam, BOSHUKLLIMM
[0 3TOro MOMeEHTA.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, npodaBsel (M3roToBUTENb),
YMOMHOMOYEHHasi opraHmn3aumst UNn ynosIHOMOYEHHbIN MHAMBUAYAlbHbIA NpeanpuHuMaTens, UMNopTep oTBevaeT
3a HegoCcTaTKM TOBapa, eCnv He OOKaXET, YTO OHWM BO3HWKNM MOCre nepegayun ToBapa notpebutento Bcneacraue
HapyLleHus noTpebuTenem nNpaBu UCMONb30BaHUA, XPAaHEHUS UM TPAHCNOPTMPOBKN ToBapa, AENCTBUN TPETbUX
NAL, NN HEMPEOAONMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JoctaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee nATU KMNOorpammMoB AfS PEMOHTA, YLEHKH,
3aMeHbl 1 (Unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBMAOTCA cCunaMum U 3a cyeT npogasBua (M3rotoBuTeEns,
YMOMHOMOYEHHOW OpraHusaumm unu YnosIHOMOYEHHOIro WMHAMBMAYANbHOrO NpeanpuHumaTtens, uMmnoptepa). B
cryyae HencrnonHeHns aHHOM 06a3aHHOCTH, a Takke Npu OTCYTCTBUM NpoAdasLa (M3roToBUTENS, YNONHOMOYEHHOW
opraHusaumm unu ynoriHOMOYEHHOro MHAMBWUAYaNbHOrO MpearnpuHUMaTtens, MMnoptepa) B MecTe HaxoXAeHus
noTpebutens goctaBka u (Mnv) BO3BpaT yKa3aHHbIX TOBAapOB MOIYT OCYLIEeCTBNATbCA notpebutenem. MNpn aTom
npogaeel,  (M3roTOBUTEMb,  YMOMHOMOYEHHAs  OpraHuM3auuss WU  YNONTHOMOYEHHBIN  UHAMBUAYaANbHbIN
npegnpvHumaTtens, MMnopTep) o6si3aH BO3MECTUTb MOTPEOMTENO pacxofpbl, CBSA3aHHble C OOCTaBKOW WM (Unwn)
BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B peqa. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 19. Cpoku npeabsABNeHusi notTpeéutenem Tpe60BaHUN B OTHOLLIEHUN HEJOCTAaTKOB TOBapa

1. MNoTpebutens BnpaBe NpegbaABUTE NPEAYyCMOTPEHHbIe cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMOMHOMOYEHHOW OpraHuWsauum WnvM  YNONIHOMOYEHHOMY  WHAMBUOYaNbHOMY
npeanpuHUmarento, MMNopTepy) B OTHOLIEHWW HeOOCTaTKOB TOBapa, €Cnu OHM OobOHapyXeHbl B TeyeHue
rapaHTUMHOIO CpoKa UM CPoKa roAHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLLEHMM TOBApPOB, Ha KOTOPbIE rapaHTUNHbLIE CPOKW UM CPOKM FOAHOCTU He YyCTaHOBMEHbI, NOTpebuTens
BrnpaBe NpeabsiBUTb yKasaHHble TpeboBaHWs, ecnn HegocTaTkM TOBApOB OOHapyXeHbl B pasyMHbIA CPOK, HO B
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npegenax AByx neTt co AHSA nepefayun ux notpebutento, ecnu 6onee ANUTENbHLIE CPOKU HE YCTAaHOBMEHBI 3aKOHOM
UnNn 4OroBOPOM.
(n. 1 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. lapaHTUMHBIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuyucnserTcsas Co AOHA nepefaynm ToBapa
noTtpebuTento, ecnu MHoe He npegycMOTPEHO AOroBopoMm. Ecnv goeHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TW
CPOKM MCHUCNAOTCHA CO OHA U3rOTOBMNEHNSI TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBapoB (06yBVI, ogexnobl n I'IpO‘-IVIX) 3TN CPOKU UCHUCIAKOTCA C MOMEHTa HacCTyrnjieHuA
COOTBETCTBYHOLLEro Ce30Ha, CPOK HaCTyrnJjieHnA KOTOpPOoro onpenendeTca cCootBeTCTBEHHO Cy6'beKTaMVI Poccunckon
CDep,epau,MM nexogd U3 KnnmaTtn4ecknx ycnoavu7| MeCTa HaxoXxXaeHuA I'IOTpGGVITGJ'IGVI.

Mpu npogaxe ToBapoB no obpasuam, Mo NoYTe, a TakKe B Cnyyasdx, ecriv MOMEHT 3akfioveHus 4orosopa
Kynnu-npogaku 1 MOMEHT nepeaayun Topapa noTpebuTento He CoBnagatoT, 3TM CPOKM NCHUCNAIOTCA CO AHSA A0CTaBKM
ToBapa notpedbutento. Ecnu notpebutens nuweH BO3MOXHOCTM UCNOMb30BaTh TOBap BCNeACTBUE OOCTOATENLCTB,
3aBUCALLMX OT Npodasua (B YaCTHOCTU, TOBap HYXAaeTCHa B CneLmanbHOW YCTaHOBKE, NOAKNI0YEHMM unu cbopke, B
HEM MMEITCSl HeAOCTaTKM), rapaHTUMHBLIA CPOK HE TeYeT A0 YCTpaHeHUsl NpoAaBLOM Takmx obcTtoaTenscTs. Ecnin
AeHb JOCTaBKM, YCTAHOBKM, NOAKMOYEHNS, COOpPKN TOBapa, YCTPaHeHUs 3aBUCSLLIMX OT NpoaaBLla 0b6CToATENbCTB,
BCIeACTBUE KOTOPbIX NOTPEOUTENb HE MOXKET MCMOMb30BaThL TOBApP MO Ha3Ha4YeHUIO, ONpeaennTb HEBO3MOXHO, 3TH
CPOKWN UCUNCNAIOTCS CO OHS 3aKIMOYEeHNss A0roBopa Kynnm-npogaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

CpOK roaHOCTW TOBapa onpenendaeTcd nepnogom, NcHncnaemMmbiM Cco OAHA U3roToBJIEHUA TOBapa, B Te4YeHne
KOTOPOro OH npuroaeH K ncnoJjib3oBaHuo, Uin paTon, 0o HacTynreHunda KOTOpOVI TOBap NpUrogeH K ncrnosfib3oBaHUIO.

MpoOomknTenbHOCTL CpoKa rOAHOCTM TOBapa [AOfkKHa COOTBETCTBOBaTb 0bsi3aTenbHbiM TpeboBaHUSM K
6e3onacHoCcTu ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMIEKTYIOLWME U3AENUa N COCTaBHbIE YacTN OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKN Ha KOMMMEKTYIOLME U3OENUA N COCTaBHbIE YACTU UCUHUCTIAIOTCA B TOM Xe nopsaake,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[@apaHTUMHbIE CPOKM Ha KOMMMEKTYLWMe W3Oenus M COCTaBHble 4acTM ToBapa CYMTAKTCA paBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE W3fenve, ecnv WMHOE He YCTaHOBIEHO AOroBopoM. B crniyyae, ecnu Ha
KOMMNIEKTYOLLEE U3Jenve U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHBIA CPOK MEHbLUEN
NPOAOCIHKUTENBHOCTM, YEM TrapaHTUMHBLI CPOK Ha OCHOBHOE u3denue, noTpebutenb BrpaBe nNpeaobsBUTb
TpeboBaHWsA, CBSA3aHHble C HegocTaTKamMu KOMMMEKTYHOLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
obHapyXeHun B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M34enne, ecriv MHOE He NPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTUMNHbBIA CPOK Gornbluer NpoOOSIKUTENBHOCTH, YeM
rapaHTUIHbIA CPOK HA OCHOBHOM ToBap, NOTpebuTenb BNpaBe NpeabaBuTb TPeOOBaHUSA B OTHOLLIEHUN HeJOCTaTKOB
TOBapa Npuv yCrnoBMK, YTO HeJOCTaTKN KOMMNIEKTYLero nsaenus obHapyxeHbl B Te4eHWe rapaHTMNHOIO Cpoka Ha
3TO U3genvie, He3aBNCUMO OT UCTEYEHUS rapaHTUINHOrO CPoKa Ha OCHOBHOM ToBap.

4. CpoKku, yka3aHHble B HAcTOsLLeN cTaTbe, JOBOASTCS A0 CBeAeHMs notpebuTens B nHgopmMawmm o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTosawero 3akoHa.

5. B cnyuasix, koraa npeayCMOTPEHHbIN AOFOBOPOM rapaHTUMHBIAN CPOK COCTaBnsieT MeHee ABYX NeT u
HegocTaTkM ToBapa OOHapyXeHbl NoTpebutenem nNo UCTEYEHUU rapaHTUMHONO CpoKa, HO B Mpedenax ABYX NeT,
noTpebutenb BnpaBe npeabsABUTb Npogasly (M3roToBuTento) TpeboBaHWs, MpeayCMOTpeHHble cTaTben 18
HacTosilero 3akoHa, ecnu JOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HMKIM OO ero nepegayn notpebutento unum no
npuyYnHam, BO3HUKLIMM OO 3TOr0 MOMEHTa.

(n. 5 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B Ccny4yae BbiABNEeHNA CYyWeCTBEeHHbIX HeOOoCTaTKoB ToBapa ﬂOTpe6I/ITeJ'Ib BrnpaBe npegbAaBUTb
n3roToBuTesto (yﬂOJ'IHOMOLIeHHOIZ opraHmsauumm mnn ynoriHOMOYeHHOMY uHOAuBUAYyallbHOMY npeanpuHnMmartento,
I/IMﬂOpTepy) Tpe6OBaHMe 0 6e3B03Me3qHOM YCTPaHEHUN TakKnX He4OCTaTKOB, eCli AOKaXeT, YTO OHU BO3HUKIN OO0
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nepegayun ToBapa noTpedbutento unu nNo nNpuyYnHam, BO3HUKLLIMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHne MoxeT
ObITb NpPeabABNEHO, €CnyM HeaoCTaTkM ToBapa OBHapyXeHbl MO MCTEeYEeHUU ABYX feT CO AHA nepejayu ToBapa
noTpebutento, B Te4eHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka CNyx0Obl UNW B TeYeHWe AecHATH NeT COo AHA nepeaayu
TOoBapa noTpebutento B cryyae HeycTaHOBMEHNS cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHve He ya0BNeTBOPEHO
B TeYeHve ABafLuaTu AHeW Co OHA ero npeabsBneHus notpebvntenem nnm obHapyXeHHbIN MM HeJoCTaToK ToBapa
ABMAETCA HeYyCTpaHNMbIM, NoTpebuTenb No CBOEMY BbIOOPY BNpaBe NpPeabsBUTb M3rOTOBUTENIO (YNOSTHOMOYEHHOWN
opraHu3aummn unu yrnonHOMOYEHHOMY MHAUBUAYanbHOMY NPeanpyHUMAaTento, MMNopTepy) MHble NPeayCMOTPEHHbIE
nyHktom 3 ctatbun 18 HacToswero 3akoHa TpebGoBaHWsA MM BO3BPATUTbL TOBAp U3roToBUTENO (YNONHOMOYEHHOW
opraHm3aumm unm yrnonHOMOYEHHOMY MHAMBUAYanbHOMY NpeanpuHuMaTento, MMnopTepy) n notpebosaTs Bo3BpaTa
ynnayYeHHOW AeHEXHON CYMMbl.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa W3rotoButenem (npoaasBLOM, YNOSIHOMOYEHHOM
opraHusauuvein Unm ynonHOMo4eHHbIM UHAMBUAYalbHbIM NpeanpuHuMaTenemM, MMMNOPTepPoM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHuMs He4OCTaTKOB ToBapa He OnpeferieH B MMCbMEHHON hopMe corfalleHnemM CTOPOH,
3T HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl M3roToBuTeneMm (MPogaBLOM, YMOMHOMOYEHHOW OpraHu3auuen unm
YMNONTHOMOYEHHbIM  MHAMBUAYAlNbHBIM  NPeanpuHMMaTteneM, KMMNOPTEPOM) He3aMeanuTernbHo, TO €eCTb B
MUHMMarnbHbIA CPOK, OOBEKTUBHO HEOBXOAUMBIN ANS UX YCTPAHEHUSA C y4eToM OBOblYHO NMpMMeHsieMoro cnocoba.
Cpok ycTpaHeHus1 He[oCTaTKOB ToBapa, onpeaensembln B MMCbMEHHOW (bopMe cornalleHnemM CTOPOH, HE MOXeT
npeBbILLAaTb COPOK NATb OHEN.

B cnyyae, ecnv Bo Bpems yCTpaHeHNst He4OCTaTKOB TOBapa CTaHeT 04YeBUAHbBIM, YTO OHW He ByAyT ycTpaHeHb!
B OonpefeneHHbIV cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKM4MTb COrnallueHne 0 HOBOM CPOKe YCTpaHeHUs
HepocTaTkoB, ToBapa. [1py 3TOM OTCYTCTBME HEOOXOAUMBIX AN YCTPaHEHWS HE4OCTAaTKOB TOBapa 3anacHbIX YacTen
(netanen, martepuanos), obopygoBaHusa WnuM NoAobHblE MPUYMHBI HE ABNSAIOTCA OCHOBAHMEM Afs 3aKMioYeHUs
CornalleHns 0 TakoM HOBOM CpOKe U He 0CBOOOXAAT OT OTBETCTBEHHOCTU 3a HapyLLeHWe Cpoka, onpeaeneHHoro
cornalleHnemM CTOPOH NepBOHaYarnbHO.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOLIEHMM TOBApPOB ANMTENbHOrO MOSIb30BaHUS W3roTOBUTENb, NpogaBel Nnbo ynonHoOMoYeHHas
opraHu3aumsi WnM  YNosIHOMOYEHHbIV  WHAOMBWMAYamNbHbIA  NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBneHun
notpebutenem ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN Cpok 6e3BO3Me3qHO MpefocTaBUTb MOTPeduTENto Ha
nepuoa PeMoHTa ToBap ANUTENbHOIO MNOJfb30BaHMs, 0bnagaroLlmnin 3TUMK Ke OCHOBHLIMU MOTPEOUTENbCKUMMU
cBovicTBamu, obecneymB OCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapoOB ANWUTENBLHOIO MOMb30BaHWSA, Ha KOTOpble
yka3aHHoe TpeboBaHWe He pacnpocTpaHAeTcs, ycTaHaBnmBaeTcs [NpaButensctBomM Poccunckon ®enepaumn.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHusi HegoCcTaTkOB TOBapa rapaHTUMHBLIA CPOK Ha Hero mpopsieBaeTcs Ha nepuopg, B
TeYeHMe KOTOPOro ToBap He UCMoNb3oBarics. YKasaHHbIN nepuop ucHmcnseTcs co AHs obpalleHunst notpedutens ¢
TpebGoBaHeM 06 yCcTpaHeHUN HeJoCTaTKOB ToBapa 40 AHS BblAauum ero no okoH4aHum pemoHTa. MNpu Bblgave ToBapa
nsrotoBuTenb  (NpodaBel,  YMNONIHOMOYEHHAs  OpraHM3aumMs WAM  YNONIHOMOYEHHbIA  UHAMBUAYaNbHbIV
npeanpuHumaTens, uMnopTep) 06s3aH NpeaocTaBnUTb B NMUCbMEHHONW dhopme noTpebuTento nHgopmaumio o gate
ob6palleHns notpebutens c TpebGoBaHMeM 06 ycTpaHeHUW OBHapYXXEHHbIX MM HedoCTaTKoB ToBapa, O AaTe
nepegayn ToBapa notpebutenem gns ycTtpaHeHUs1 HE4OCTaTKOB TOBapa, O AaTe yCTpaHeHUs HeJocTaTkoB ToBapa
C UX onucaHunewm, 06 MCNonb30BaHHbIX 3anacHbIX 4acTax (Ll,eTaJ'IﬂX, MaTepmanax) M O AaTte Bblaa4yn ToOBapa
I'IOTp96VITeJ'IIO NO OKOHYaHUWM yCTpaHeHUA HeJOoCTaTKOB ToBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHUN HedOCTaTKOB TOBapa NOCpeaCcTBOM 3aMeHbl KOMMIEKTYIOLWEro U3genns UM coctaBHOWM
4YacTu OCHOBHOTO MU34€ENusl, Ha KOTOPble YCTAaHOBIEHbI FapaHTUHbIE CPOKU, Ha HOBbIE KOMMIEKTYIOLee nsgenve unm
COCTaBHYIO 4aCTb OCHOBHOIO U3[enusi yCTaHaBMMBaETCS rapaHTUHbBIA CPOK TOM e NPOOOIIKUTENbHOCTH, YTO U Ha
3aMeHeHHble KOMMIEKTYoLee U34enne Unn cocTaBHylo YacTb OCHOBHOIO U3Aenusi, eCnNu MHOe He NPeayCMOTPEHO
OOrOBOPOM, Y rapaHTUiHbIV CPOK UCHMUCASETCH CO AHS BblAayun NoTpebunTento 3Toro Tosapa no OKOHYaHWM PEMOHTA.
(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbsa 21. 3ameHa TOBapa HeHaanexalero KayecrTasa

1. B cnyyae oGHapyeHnsi noTpeGutenem HeaoCTaTKoB ToBapa M NpeabsaBrneHns TpeGoBaHus 0 ero 3ameHe
npogaBsel  (M3roTOBWTEMNb,  YMNOMHOMOYEHHasi OpraHuW3auus WM YMONHOMOYEHHbI  MHAMBMAOYanbHbLIN
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npeanpuvHUMaTenb, nMmnoptep) 0bs3aH 3aMeHUTb TakoW TOBap B TeYEHME CeMU OHEeN CO OHS npeabsBreHus
yKasaHHoro tpeboBaHusi noTpebutenem, a npy HeOBXOOAMMOCTU OOMNOMHUTENBHOW MPOBEPKM KayecTBa Takoro
TOBapa NpogaBLOM (M3roToBUTENEM, YNOJTHOMOYEHHOW OpraHM3auuen Unn yrnorHOMOYEHHbIM MHAMBUAOYATbHBIM
npeanpuvHMMaTeneM, MMMNOPTEPOM) - B TEYEHWE ABadLaTh AHEN CO OHS NpeabsaBreHns yka3aHHOro TpeboBaHus.

Ecnn Yy npoaasua (VI3FOTOBVITeJ'IF|, yI'IOJ'IHOMO‘-IGHHOVI opraHusaumm nnm ynoriHOMOYeHHOro nHonsmayarnbHOro
npegnpunHnmaTtens, I/IMI'IOpTepa) B MOMEHT npegbaBieHnsa Tpe6OBaHI/IF| OTCYTCTBYET Heob6xoauMbI Onst 3aMeHb!
TOBap, 3aMeHa JO0JIKHa ObITb npoBegeHa B TedeHne mecsdua co AHA npegbAaBiieHUA Takoro Tpe6OBaHVIF|.

B paiioHax KpaiiHero CeBepa M NpupaBHEHHBLIX K HAM MECTHOCTsX TpebGoBaHue noTpebuTens o 3ameHe
TOBapa MOANEXUT YOOBNETBOPEHMIO MO €ro 3asiBlIEHUI0 B CPOK, HEOOXOAMMBIA Ansi ovyepedHoi [OoCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW palOHbl, B Criyyae OTCYTCTBMS y npoAaBua (M3roTOBUTENSs, YNOSTHOMOYEHHOM
opraHusaumMu Wnu YnoriHOMOYEHHOIo WHAMBMAYaNbHOro npeanpuvHUMaTens, uMnoprTepa) HeobGXxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBleHus ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTcss Gonee cemu pgHen, no TpeboBaHuio noTtpebutenss npoaasel
(n3rotoBuTEens NGO YNONMHOMOYEHHAsi OpraHM3aumns UM ynoriHOMOYEHHbIN MHAMBUAYaNbHbIV NpeanpuHMMaTenb)
B TEeYeHMe Tpex OHEeN Co AHA NpeabsiBreHus TpeboBaHusa o0 3amMmeHe ToBapa 06s3aH 6e3B03Me3HO NpeaoCcTaBUTb
noTpebuTento BO BPEMEHHOE NOJMIb30BaHWE Ha Nepuog 3aMeHbl TOBap ANUTENBHOMO MoNb30BaHUA, obnagaroLwmn
3TMMM X€ OCHOBHbLIMU MOTPEOUTENBCKUMU CBONCTBaMMK, obecneymB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumo He
pacrnpocTpaHseTcsl Ha TOBapbl, NepeyYeHb KOTOPbIX OnpenenseTcsa B COOTBETCTBMM C NMyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexalero KayecTsa JOIMKEH OblTb 3aMEHEH Ha HOBbIV TOBAp, TO €CTb Ha TOBap, He ObIBLLMN
B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

Cratbsa 22. Cpoku yaoBNeTBOPeHUs oTaeNbHbIX TPe6oBaHu noTpedbutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa noTpebuTensa o copasmepHOM YMEHbLUEHUN MOKYMHON LieHbl TOBapa, BO3MELLEHNN PacXxo4oB Ha
ucnpasrfeH1e He4OCTaTKOB TOBapa noTpeburenem nnm TpeTbMM NMLIOM, BO3BpaTe yrnnavyeHHON 3a ToBap AEHEXHON
CyMMbI, a Takke TpeboBaHMe 0 BO3MELLEHNN YOBITKOB, NPUYUMHEHHBIX NOTPEOUTENIO BCreacTBME Npodaxy ToBapa
HeHaanexallero kadyectBa IMOO NpedoCTaBlieHUs HeHagnexawen uHdopmauunm o ToBape, Moanexar
YAOBNETBOPEHMIO MNPOAaBLOM  (M3roTOBUTENEM, YMONTHOMOYEHHOW OpraHvsauuei WnM  YynorTHOMOYEHHbIM
WHOMBUAOYANbHBIM NpPeanpuHMMaTteneM, WMMIOPTEPOM) B TeYeHUe [ecATUM [HEeR CO [OHSA NpeabABreHUs
COOTBETCTBYHOLLErO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTbL nNpoaaBua (M3roToBUTENsl, YNOSIHOMOYEHHOW OpraHu3auum Wnm
YNONTHOMOYEHHOro0 MHAUBUAYaNbHOrO npeanpuHUMaTens, WMMopTepa) 3a MNPOCPOUKY BbINONMHEHUA
TpeGoBaHui noTpedbuTens
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoOTpeHHbIX ctatbsiMu 20, 21 u 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HEBbINONHEHWE (3a4ePXKY BbINOMHEHMs1) TpeboBaHUs NOTPebuTeNs O NPefoCTaBNeHUN eMy Ha NepUoL PEMOHTa
(3ameHbl) aHanorn4Horo ToBapa npopaseLl, (M3roToBUTESNb, YNONHOMOYEHHas OpraHM3aums UK YNomHOMOYEHHbIN
NHAMBMAYanbHbLIA NpeanpuHMMaTens, UMNopTep), AONYCTUBLLMIA Takne HapyleHus, ynnadymBaeT noTpedutento 3a
Kaxkbl AeHb NMPOCPOYKN HEYCTONKY (MEH0) B pasmepe O4HOro NpoLeHTa LieHbl ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensercs, ucxogsa 13 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebuTens AomKHO Obino ObITb YOOBMNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNOSIHOMOYEHHOW OpraHu3aunen
UNM  YNONMHOMOYEHHBIM  UHAMBUAYANbHLIM  NpPeAnpuHMMaTenem, WUMMNOPTEPOM), B AeHb [J0OpOBOMbLHOrO
YAOBINETBOPEHUS TAKOro TpeboBaHMsA UK B AEHb BbIHECEHUS CyAEOHOro peLleHus, ecnm TpeboBaHne JOOPOBONBHO
YAOBNETBOPEHO He ObISO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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2. B cny4ae HeBbINnonHeHusa TpeboBaHW NOTpebuTena B CPOKU, NpeayCMOTpPeHHble cTaTbamu 20 - 22
HacTodwero 3akoHa, NoTpebuTens BnpaBe No CBOeMy BbIGOpPY NpeabsaABUTb UHble TpeboBaHUSA, YCTAHOBIEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Crtatbsa 23.1. MocneacTBUA HapylueHUA NPOAABLIOM CpoKa nepefayun npeaBapuTenibHO onfavyeHHOro
ToBapa noTpedurtento
(BBegeHa ®eagepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop kynnu-npoaxwu, npegycmaTpmBatonin 06sa3aHHOCTb NOTpebuTena npeasBapuTenbHO ONnaTuTb
TOBap, JOIMKEH COAepXaTb YCIoOBME O CPOKE Nepefayun ToBapa notpeburtento.

2. B cnyyae, ecnu npoaasel, NONyYUBLINIA CYMMY NpeaBapuTeNnbHOM onfaThl B onpeaeneHHOM [40roBOpPOM
Kynmm-npoaaxku pasmepe, He UCNosiHMI 06513aHHOCTL MO Nepeave ToBapa NoTpebuTento B YyCTaHOBIIEHHbIV TakKuM
[IOrOBOPOM CPOK, MOTpebutens No ceBoemy BeliGopy Brpaee noTpeboBaTh:

nepegadun onnavyeHHoOro Toeapa B yCTaHOBJ'IeHHbIIZ UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npe/J,BapMTeanoﬁ onfiatbl TOBapa, He nepegaHHoro npoaasLoM.

Mpu atom noTpebutens BnpaBe NOoTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BCNEACTBUE HapyLEHWs YCTAHOBMEHHOIO [OroBOPOM KYyMnM-NpoAaxu Ccpoka nepedadn npegBapuTenbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapylleHUs yCTaHOBMEHHOro AOrOBOPOM KyMiv-MpOAaXu cpoka nepenadv npeasapuTenbHO
onnayeHHoro ToBapa noTpebuTento NpoaaBew, yniaynsaeT emy 3a Kaxkabli AeHb MPOCPOYKM HEYCTOWKY (NeHu) B
pa3mMepe MOoJSIOBMHbI MPOLEHTa CyMMbl NpeaBapuTenbHOI onnaTel ToBapa.

HeycTonka (neHun) B3bICKMBAETCS CO AHSA, KOraa no AOroBopy Kynnu-npoaaxku nepegaya tosapa notpebutento
AorkHa 6bina BbiTb OCyllecTBneHa, A0 AHA nepegadn ToBapa noTpebutento unu o OHSA yOOBMEeTBOPEHWS
TpeboBaHusa noTpebuTens o Bo3BpaTe emy NpeaBapuUTENbHO YNNavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW MOTpebuTenem HeycTolku (MeHW) He MOXKeT MpeBbllaTb CYMMY MpeaBapUTebHON
onnaTbl TOBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl Y O MOMHOM BO3MeLLEeHUN yObITKOB
nognexar yaoBneTBOpPEeHUIo npodaBUOM B TeYeHue OeCATU ,u,He|7| CO AHA npeabaBlieHna COOTBETCTBYHOLLEro
TpeboBaHus.

5. Tpe6OBaHMF| FIOTpe6VITeﬂFI, YCTaHOBJIEHHbIE  MYHKTOM 2 HacTosiwen cTaTbW, He noanexar
yOoBNETBOPEHUIO, eCln npodaBel OOKaXeT, YTO HapyweHune CpPOKOB nepenadu I'IOTpe6VITeﬂIO npenBapuTesibHO
onfiavyeHHOro ToBapa nNpou3oLuno scrnencrtene Henpeo,qonvuvloﬁ CUnbl UK NO BUHE n0Tpe6v|Ten;|.

Cratbsa 24. PacueThbl ¢ NoTpeduTenem B cnyvyae npMobpeTeHUs MM TOBapa HeHaanexallero kayecrea

1. MNpn 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOW e Mapku (3Tux xe mogenn u (1nm)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe TOBapa HeHageXallero Ka4ecTBa Ha TaKoW ke ToBap APYron Mapku (Mogenu, apTukyna) B
cny4vae, ecnu LeHa ToBapa, NoAnexallero 3ameHe, Hxe LeHbl ToBapa, NpeaoCTaBeHHOro B3amMmeH, notpeburens
OOJDKEH OOMNaTUTb pasHuLy B LiEHaXx; B Criydyae, ecriv LeHa ToBapa, nognexalero saaMmeHe, Bbille LieHbl TOBapa,
NpeAoCTaBEHHOro B3aMeH, pa3HuLa B LieHax BeiniadnBaeTcsa notpebutento. LieHa ToBapa, noanexallero 3ameHe,
onpenensieTcsa Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue NoTpeduTens He YAOBMETBOPEHO NPOAABLIOM, LieHa
3aMeHseMOoro ToBapa W LieHa nepedaBaeMOro B3aMeH TOBapa ONpefensiTcs Ha MOMEHT BbIHECEHUSI CyOOM
peLleHns 0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBrieHus notpedurenem TpeboBaHns 0 COpasMepPHOM YMEHbLUEH MW NOKYMHOW LieHbl TOBapa
B pacyeT NpuHMMaeTCcH LeHa ToBapa Ha MOMEHT NpeabsaBrieHns notpebutenem TpeboBaHns 06 yUeHKe nnu, ecnm
OHO OOBpOBOMNBHO HEe yOOBMETBOPEHO, HA MOMEHT BbIHECEHMS CYAOM pEeLUeHUS O COPasMEpPHOM YMEHbLUEHUU
MOKYMHOWN LeHBblI.
(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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4. Npwn BO3BpaTe ToBapa HeHagnexallero ka4ectesa noTpebuTens Bnpase TpeboBaTb BO3MELLEHMS pa3HULbI
MeXAy LieHOW ToBapa, YCTaHOBMEHHON AOrOBOPOM, U LIEHOW COOTBETCTBYIOLLIEr0 TOBapa Ha MOMEHT J06POBOMBHOMO
YOOBMNETBOPEHNS] Takoro TpebOoBaHWS unu, ecnv TpeboBaHMe OOOPOBONMBHO HE YAOBMIETBOPEHO, HA MOMEHT
BbIHECEHUS! CYOM pELUEHUS.

(n. 4 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyyae BoO3BpaTa TOoBapa HeHagnexawero kavyectsa, MPOLAHHOIO B KpeauT, noTpebutento
BO3BpaLLL@eTCca ynravYeHHas 3a ToBap OEHeXHas CyMMa B pasMepe NoraleHHOro KO AHK BO3BpaTa yKasaHHOro
TOoBapa KpeamTta, a Takke BO3MeLLaeTcs nnarta 3a npegocraBneHve kpeguTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bo3Bpata ToBapa HeHaAnexailero kadectBa, npuobpeTeHHoro notpebutenem 3a cyeT
noTpebutensckoro kpeguTa (3anma), npoaasel, 0653aH BO3BpaTUTL MOTPEOUTENIO YNNavYeHHYI0 3a TOBap AEHEXHYH0
CyMMYy, a Takke BO3MECTUTb YnnayeHHble noTpebuTeneM npoueHTbl M WHble MnaTtexu no [OoroBopy
noTpebuTensbckoro kpeanta (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratba 25. [paBo noTpebuTens Ha o6MeH ToBapa Hagexallero kKa4ectea

1. MNoTpebutenb BnpaBe 0O6MeHATb HEMPOOOBOLCTBEHHLIN TOBAp HaAMeXalllero kKayecTsa Ha aHanormyHbIn
TOBap y npoaasla, y KOTOpPOro 3TOT ToBap Obln NMpuoGpeTeH, ecrny ykasaHHbI ToBap He nogowen no ¢gopwme,
rabaputam, acoHy, pacLBeTKe, paamepy Uiv KOMMneKTaLun.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

I'I0Tpe6|/|Tenb nmMmeeT npaBo Ha obmeH HenpoaoBOSIbCTBEHHOINo ToBapa HaplexXxalwlero Kka4ectesa B Te4eHune
YeTblpHaguaTu OHeWn, He cunTasl OHA ero NOKYMNKWN.

O6MeH HENpPOAOBONLCTBEHHOIO TOBapa HaAseXallero kayecTea NpoBOAUTCS, ECINN YKa3aHHbIN ToBap He Bbin
B ynoTpebneHun, coxpaHeHbl ero ToBapHbI BuA, NOTPebUTenbckMe CBOMCTBA, NIoMObl, habpuyHble Spnbikv, a
TaKKe MMEETCS TOBApHbIA YeK WM KaccoBbIA Yek NMBOo WMHOW MOATBEpPXKAALWMA onnaTy ykasaHHOro ToBapa
OokyMeHT. OTcyTcTBME Y NOTPEOMTENSI TOBAPHOMO Yeka I KAacCOBOIo Yeka nnbo MHOro NOATBEPXKAAlOLLLEro onnaTy
ToBapa JOKYMeHTa He NULLIAaeT ero BO3MOXHOCTM CCbINaThCs Ha CBUAETENbCKME NoKas3aHus.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapOB, He Mognexawmx OoOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen cTaTbe,
yTBepxaaeTtca NpasutensctBom Poccunckon ®egepauun.

2. B cnyyae, ecnu aHanornyHbll TOBap OTCYTCTBYeT B MNpoAake Ha AeHb obpaleHus notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUS A0roBopa Kynnu-npodaxu n notpebosatb Bo3BpaTa
ynnayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpebosaHue noTpebutens o Bo3BpaTe ynravyeHHon 3a
yKa3saHHbI ToBap AEHEXHOW CyMMbl MOAMNEXUT yO0BNETBOPEHUIO B TEYEHME TPeX AHEWN CO AHS BO3BpaTa yKkasaHHoro
TOBapa.

Mo cornaweHunio notpebuTtens ¢ npoaasuoM obmeH ToBapa MoXeT ObiTb NPeayCMOTPeH Npu NOCTYNNeHUN
aHanornyHoro ToBapa B npogaxy. Npoaasey, 0693aH He3aMeAMUTENbHO COOOLWMTL NOTPEeOtUTenio 0 NOCTyNneHun
aHanorv4yHoro ToBapa B NpPodaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 26. YTpaTuna cuny. - ®PeaepanbHbii 3akoH o1 25.10.2007 N 234-d3.

Crtatbsa 26.1. AucTaHLUMOHHLIN CNOCO6 Npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JloroBop po3HWYHOW Kynnu-nNpoaaxu MOXeT ObITb 3aKnioYeH Ha OCHOBaHMW O3HAKOMIEeHUs NoTpebuTens c
NpeanoXeHHbIM NPOAABLOM ONUCaHWeM ToBapa NOCPEACTBOM KaTarioroB, NPOCMNEKTOB, 6yKneToB, (hOTOCHNMKOB,
CPeACTB CBSA3W (TENEBU3MOHHOW, NOYTOBOW, PagMOCBA3M U APYIMX) UMM MHBIMU UCKIOYAKOLLMMU BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HAKOMIIEHUsI NOTPebuTens ¢ ToBapom NnbGo obpasuom ToBapa Mpu 3akroYeHUUM Takoro
Aoroeopa (AMCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. MNpogaBuoM A0 3akn4veHust OOoroBopa OofmkHa ObiTb nMpegocTaBneHa notpebutento uHdopmaunsa ob
OCHOBHbIX NOTPEBUTENBLCKMX CBONCTBAxX TOBapa, 006 agpece (MecTe HaxoXaeHus) NpoaaBsLa, O MecTe M3roTOBMNEHMUS
TOoBapa, 0 NosIHOM PMPMEHHOM HauMeHOBaHMM (HAMMEHOBaHUK) NpoAasLua (M3roToBUTENS), O LieHE U 00 yCroBUsIX
npuodpeTeHus ToBapa, O ero JOCTaBke, CPOKe CIyX0bl, CPOKe rogHOCTM U rapaHTUMHOM CPOKe, O MopsiAke onnaTbl
TOBapa, a Takke O CPOKe, B TEYEHNE KOTOPOro AENCTBYET NpeioXeHMe O 3aKio4YeHnn Jorosopa.

3. lMNoTpebutento B MOMEHT [OOCTaBKkM ToBapa [JOfmkHa OblTb B MUCbMEHHOW bopMe npeaocTaBneHa
nHpopmaums o ToBape, npeaycmoTpeHHas ctatber 10 HacTodALero 3akoHa, a Takke NpeayCcMOTPeHHasi MyHKToM 4
HacTosLLen cTaTbn MHOPMaLMA O NOPSAKE U CPOKax BO3BpaTa ToBapa.

4. |_|0Tp66I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpeMA 00 ero nepenadu, a nocrie nepengadun toeapa
- B TeYEHME CEMU OHEN.

B cnyyae, ecnu mHdopmauus o Nopsiike M CPoKax BO3BpaTa ToBapa Hadnexallero kadectsa He Gbina
npenocTasneHa B MMCbMEHHON (popMe B MOMEHT [J0CTaBK/ ToBapa, notpebutens BrpaBe oTkasaTbCsa OT ToBapa B
TeyeHne Tpex MecsLIeB C MOMeHTa nepeaayn Tosapa.

BOSBpaT TOBapa Haanexauwlero Ka4decrtBa BO3MOXEH B Cliy4dae, €Clin COXpaHeHbl ero TOBaprIVI BuUa,
FIOTpe6I/ITeJ'IbCKVIe CBOWCTBA, a Takke AOOKYMEHT, nomaepmnarou.mﬂ (*)aKT N YCINOBUA NOKYMNKMN yKa3aHHOIo toBapa.
OTcyTCTBVIe Yy FIOTp66I/ITeJ'IFI AOOKyMeHTa, noarsepXaakLlero (*)aKT N yCnoBuA MOKYNKW TOBapa, He JNuwaeT ero
BO3MOXXHOCTU CCbITaTbCA Ha Apyrme gokasaTteribCTBa I'IpVIO6peTeHI/IF| TOBapa y AaHHOro npogasua.

MoTpebuTtens He BrnpaBe OTKasaTbCs OT ToBapa HaAsfeXxallero kadecTBa, MMEILLEro WHAMBWUAYarbHO-
onpeneneHHble CBOMNCTBA, ECNW YKa3aHHbI ToBap MOXET ObITb MCMONb30BaH UCKMOYMTENBHO NpMobpeTatoLLIMM ero
notpeburenem.

Mpu oTkase noTpebuTtensa oT ToBapa npodasel, AOMMKEH BO3BPATUTb €My AEHEXHYK CYMMY, YMradeHHYo
noTpebutenem no JOroBopy, 3a UCKMYEHNEM pacxodoB npoAaBLa Ha JOCTaBKy OT NOTpebuTenst Bo3BpaLLeHHOro
TOBapa, He Mno3gHee 4YeM uyepe3 [OecATb OHEN CO OHS npeabsiBrieHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocneacTeuga npogaxuy ToBapa HeHaanexauwlero kad4ecresa AUNCTaHUUNOHHbIM crnocobom npogaxwu tToBapa
YCTaHOBIIEHbI NOSIOXEHNSAMU, NPeLyCMOTPEHHbIMU cTaTbsaMuK 18 - 24 HacTosLwero 3akoHa.

CrtaTtbs 26.2. MpaBuMna npopaxu oTAenbHbIX BUAOB TOBapoB
(BBegeHa ®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npodaxu oTAenbHbIX BUOOB TOBApPOB yCcTaHasnmeatoTcs [pasutensctsom Poccuiickon egepaumn.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHUWU YCNYT)

CrtaTtbfl 27. CpoKu BbINONIHEHUs1 paboT (okasaHUA ycnyr)

1. VicnonHuTenb o6s3aH OCYLIEeCTBUTb BbINONIHEHME paboTbl (OKa3aHue ycnyrun) B CPOK, YCTAHOBMEHHbIN
npaBunaMn BbIMOMHEHNS OTAENbHbIX BMAOB PpaboT (OkasaHus OTAenbHbIX BMOOB YCNyr) wnv OOroBOPOM O
BbIMONMHEHNM paboT (okasaHwwm ycnyr). B poroBope 0 BbiMONHeHWM paboT (oKa3aHuM YCnyr) MOXeT
npegycmMaTpuBaTbCsl CPOK BbINOMHEHUS paboTbl (OKa3aHus yCcryru), ecnu ykasaHHbIMW npasBunamu OH He
NpegycMOTPEH, a Takke CPOK MEHbLUEN NPOAOIPKUTENBHOCTH, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMW NpaBunamMu.

2. CpokK BbINOMHEHMS paboThl (OKa3aHWs YCnyrn) MOXeT onpefensitbCs aTton (nepmoaom), K KOTOPOW AOIMKHO
ObITb 3aKOHYEHO BbINOMHEHNE pPaboThl (OKaszaHWe ycnyru) unu (1) gaton (NepMopoMm), K KOTOPOW MCMOMHUTENb
AOIDKEH NPUCTYNUTb K BbIMOSTHEHUIO paboThl (OKa3aHuto ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae, ecnu BbinonHeHne paboTbl (OKasaHMe yCnyru) OCYLEeCTBNSETCA MO 4acTam (JocTaska
nepuoanyecKkon nevyaTu, TexHM4eckoe obCnyxXmnBaHNe) B Te4eHne Cpoka AEeNCTBMS JOroBopa O BbIMOMHEHUN paboT
(okasaHuu ycnyr), OOMKHbI NpeaycmMaTpuBaTbCd COOTBETCTBYIOLLME CPOKMU (Meprogbl) BbIMOMHEHUS TakMx paboT
(okasaHug ycnyr).
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Mo cornalueHnto CTOPOH B A0oroBope MoryT OblTb MpeayCcMOTPEHbl Takke CPOKW 3aBepLUeHUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CraTtba 28. MocnencTBuA HapyLeHUS UCNOSTHATENIEM CPOKOB BbINONIHEHUA paboT (OKasaHUA ycnyr)

1. Ecnu mMcnonHuTenb HapyLuMr CPOKWU BbINOMHEHWs paboTbl (OkasaHusa ycnyru) - CpokvM Hayana u (unwm)
OKOHYaHWSA BbIMONHEHNs paboTbl (OKa3aHUs ycrnyru) n (Mnu) NPOMeXXyTOYHbIE CPOKU BbIMONHEHNS paboThl (Oka3aHns
yCnyru) unun Bo Bpems BbINONHEHMS paboTbl (Oka3aHus ycnyru) ctano o4eBUAHbIM, YTO OHA He ByaeT BbiNnonHeHa B
CpoK, noTpebutens No ceBoemy BbIGOpy Brnpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3)

HasHauYNUTb UCMONMHUTESIO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyYnTb BbINOMHEHWE paboThbl (Oka3aHue ycnyrv) TPeTbMM fvuam 3a pasyMHYO LIEHY WX BbINOMHUTL ee
CBOVMW CUMaMu U NOTpeboBaTb OT UCNOMHUTENS BO3MELLEHNSI MOHECEHHbLIX PacX040B;

ﬂOTpe6OBaTb YMEeHbLUEeHNA LEeHbl 3a BbIMOJIHEHNE paGOTbI (OKa3aHVIe ycnyrvl);

OTKa3aTbCs OT UCTOMHEHNS 4OroBopa O BbINOMHEHUN PaboThbl (OKa3aHUn ycnyru).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeGoBaTb TaKKe MOMHOr0 BO3MELLUEHUS YObITKOB, MPUYMHEHHbLIX €MY B CBSI3W C
HapyLLEeHMEM CPOKOB BbINOSHEHUS PaboThbl (OKa3aHWs yCryrn). YObITKM BO3MELLAOTCS B CPOKM, YCTAHOBIIEHHbIE NS
YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMi noTpebuTtens.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenemM HOBble€ CPOKU BbINOMHEHUs paboTbl (OkasaHUA yCryru) ykasbliBaloTCA B
A0roBope O BbINONHEeHMU paboTbl (OKa3aHuK ycnyru).
(B pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B Cliy4ae npocpo4kMn HOBbIX CPOKOB I'IOTpe6l/ITeJ'Ib Bnpaee npeabABUTb UCMOJTHUTENO UHbIE Tpe6OBaHVIFI,
YCTaHOBJIE€HHbIE MYHKTOM 1 HacTosWen cTaTbMm.

3. LleHa BbinonHeHHON paboTbl (Oka3aHHOM ycryrn), Bo3BpallaemMas notTpebutento npy otkase OT UCMOMHEHMS
A0roBopa o BbINONHeHMU paboTbl (OKa3aHMK yCryru), a Takke y4nTbiBaemas npy yMeHbLUEHUN LeHbl BbINMOMHEHHON
paboTbl (Oka3aHHOW yCcnyru), onpegenseTca B COOTBETCTBMU C NyHkTamu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpwn oTKase OT UCMOMHEHNss 4OroBopa O BbIMONHEHMM PaboThl (OKa3aHUW yCryrn) UCNOSNHUTENb He BrnpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, Npou3BedeHHbIX B Npouecce BbINOnHeHus paboTbl (okasaHusa ycnyru), a
Takke nnaTbl 3@ BbIMNONHEHHYO paboTy (OKka3aHHYI0 YCNyry), 3a UCKIMYEHUEM cryyas, ecnu notpebutens NpuHan
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylleHWs YCTaHOBIEHHbIX CPOKOB BbINOMIHEHNSA paboThl (OKa3aHus YCrnyrn) Unu HasHayYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HACTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMHUTENb ynnadvuBaeT notpeburento
3a Kaxabl AeHb (Yac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pa3mepe Tpex MpoLEeHTOB
LieHbl BbiNonHeHns paboTbl (OkaszaHWs yCnyru), a eCnv LeHa BbiNonHeHus paboTbl (OkazaHWs yCryrn) 4OroBOPOM O
BbIMOSIHEHNM paboT (okasaHuu ycrnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUU paboT
(okasaHuu ycnyr) mexagy noTpebutenem u mcnonHuTenem MoxeT ObiTb ycTaHOBNeH Gonee BbICOKMN pa3mep
HEeyCTONKN (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (meHs) 3a HapyleHue CpPOKOB Havana BbINOMHeHWst paboTbl (OkasaHwWst ycnyru), ee aTtana
B3bICKMBAETCS 3a KaXAbl AeHb (Yac, eCnin CPOK onpederneH B yacax) NpoCpoYk/ BNOTh 4O Hayana BbINOfIHEHMWS
paboTbl (Oka3aHus ycnyru), ee aTana unm npeabsaBrneHns notpedutenem TpeboBaHUA, NPegyCMOTPEHHBIX MYHKTOM
1 HacTosILEel cTaTbMu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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HeycTtonka (neHs) 3a HapylleHne CPOKOB OKOHYaHWS BbINOMHeHMs paboTbl (Oka3aHus ycnyru), ee atana
B3bICKMBAETCA 3a Kax bl AeHb (4ac, eCriv CpoK onpeaeneH B Yacax) MPOoCPOYKN BMOTb A0 OKOHYaHWS BbIMOSTHEHWS
paboTbl (OKa3aHWsa ycnyru), ee atana unu npegbssreHns notpebutenem TpeboBaHWin, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosLWweN cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycToVku (NeHM) He MOXeT MNpeBbiwaTb LeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHusa ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHua ycryru) He onpeaeneHa 4OroBOPOM O BbINOMHEHUM paboTbl (OKa3aHumM yCnyru).

Pa3mep HeycToiiku (NeHn) onpeaensieTcsl, UCXoAs U3 LieHbl BbINONHEHWs paboTbl (Oka3aHus ycryru), a ecnu
yKasaHHasi LUeHa He onpeferneHa, ucxoas u3 obliei LeHbl 3akasa, CyLleCTBOBaBLUEN B TOM MecTe, B KOTOPOM
TpeGoBaHWe noTpebuTens [OOMKHO O6bifio ObiTb YAOBMETBOPEHO UCMOSIHUTENEM B AeHb [06GPOBOMbHOIO
yOOBNETBOPEHWS Takoro TpeboBaHUs U B A€Hb BbIHECEHMS cyAeGHOro pelleHusi, ecniu TpeboBaHne noTpebuTens
[06POBOILHO YAOBMNETBOPEHO He BbINO.

6. Tpe6OBaHVI$-| I'IOTpGGVITeﬂFI, YCTaHOBJ1€EHHbIE MYHKTOM 1 HacToswen cTaTbW, He noanexar
YOOBJIIETBOPEHUIO, €CITN UCNOJNMHUTENTb AOKaXXeT, YTO HapyLleHne CPOKOB BbINMOJIHEHNA pa6OTbI (OKa3aHI/I$-| ycner)
npoun3oLwio scneagcrene HeﬂpeOD,OHMMOVI CUInbl N No BNUHE ﬂOTpe6VITeJ'I$-|.

Crtartbs 29. NpaBa noTpebuTensa npu obHapyXeHUM HeAOCTaTKOB BbINOSIHEHHON paboTbl (OKka3aHHOM
ycnyru)

1. MNoTpebutens npu oBHapyXeHMn HegJoCTaTKOB BbIMONHEHHOW paboTbl (OkasaHHOW ycnyru) Bnpase no
cBoeMy BbIbopy noTpeboBaTb:

6e3B03Me34HOr0 YCTpaHeHUss HeAOCTaTKOB BbINOSHEHHOW paboThbl (OKa3aHHOW yCnyrn);
COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl BbIMONTHEHHON paboTbl (Oka3aHHOW ycnyru);

6e3B03Me3AHOr0 M3roTOBMEHMs APYroi Bely M3 OOHOPOAHOrO MaTtepuana Takoro e KayecTBa unu
NMOBTOPHOrO BbLINOMHEHNUA paboTbl. Mpu 3aTom noTpebuTenb, o06s3aH BO3BPATUTL paHee MNepedaHHyl emy
UCNONHNUTENEM BelLlb;

BO3MeLleHUA NMOHECEeHHbIX MM pacxXodoB MO YCTpaHeHUo HegoCTaTKoB BbINOSIHEHHOM pa6OTbI (OKa3aHHOVI
yCJ'IyFI/I) CBOUMMU cunamMu nnu TpeTbMMn nuuamn.

YnoeneTBopeHue TpeboBaHuin NnoTpebuTens o 6€3B03mMe34HOM YCTpaHEHUWM HEAOCTATKOB, 06 M3rOTOBNEHUN
APYrol BellM UnM O MOBTOPHOM BbINOMHEHWM paboTbl (OkasaHuu ycnyru) He ocBobOXAAeT UCMOMHUTENs OT
OTBETCTBEHHOCTM B (hOpME HEYCTOWKM 32 HapyLLEeHWEe CPOKa OKOHYaHWs BbINONHEHWs paboTbl (0Kka3aHus ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTens BnpaBe OTKa3aTbCs OT MCMOSIHEHUSA OOroBopa O BbLINOMHEHWM paboTbl (OKa3aHWK YCryru) u
noTpeboBaTb MOMIHOrO BO3MELLEHUS] YObITKOB, ECNN B YCTAHOBIEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HELOCTaTKU
BbINOMHEHHOMW paboTbl (OKa3aHHOM yCryrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKasaTbCA
OT WUCMOMHEHWsi JOroBopa O BbIMOMIHEHUU paboTbl (OKAa3aHWMM YCMyru), ecn UM OOHapyXeHbl CYLIECTBEHHbIE
HedoCTaTKM BbIMNONHEHHOW paboTbl (Oka3aHHOW YCMyrM) UM UHblIE CYLLECTBEHHbIE OTCTYMSIEHUS OT YCIOBWUWA
gorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €MY B CBSI3U C
HedocTaTKamy BbINONHEHHOW paboTbl (Oka3aHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBMEHHbIE Ans
yOOBNETBOPEHMSI COOTBETCTBYHOLLUX TpeboBaHW NoTpebutens.

2. LleHa BbInonHeHHON paboTbl (Oka3aHHOW yCryrn), Bo3BpaLLiaemMasi noTpebutento npu otTkase oT UCMOSTHEHUS]
[0roBopa o BbINOMHEHUM paboTbl (OKa3aHWMK YCNnyrun), a Takke yYnTbiBaemasi Npu yMeHbLUIEHWUWN LEeHbl BbINOSIHEHHON
paboTbl (Oka3aHHOW ycryrn), onpeaensieTcsi B COOTBETCTBMU C NyHKTaMu 3, 4 n 5 ctatbun 24 HacTosAwero 3akoHa.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAOCTaTKaMW BbIMNOMHEHHOW paboTbl (Oka3aHHOW Yycnyru), MoryT ObiTb
npeabsBreHbl NpU NPUHATMX BbINOSIHEHHON paboTbl (OKa3aHHOW yCcnyrM) unu B XoA4e BbIMOMHEHWUs paboTbl
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(okasaHusa ycnyrm) nubo, ecn HEeBO3MOXHO OBHapPYXUTb HeOoCTaTKM NPU MPUHATUU BLINOMHEHHOW paboThbl
(oka3aHHOW ycnyru), B Te4eHMe CPOKOB, YCTAHOBMNEHHbIX HACTOALLUM MYyHKTOM.

MoTpebuTtenb BnpaBe npenbsBnAaTb TpeboBaHUS, CBA3aHHbIE C HegocTaTKamu BbIMNOSIHEHHOM paboThbl
(okasaHHOW ycnyru), ecnm oHM OOHapYXeHbl B TEYEHUE rapaHTUNHOIO CPOKa, a NMpu ero OTCYTCTBUM B pa3yMHbIl
CpOK, B Npefenax ABYX NET CO AHA NPUHATUSA BbINOMHEHHON paboTbl (OKa3aHHOW YCNyrn) UM NATU NeT B OTHOLLEHUN
HeJOoCTaTKOB B CTPOEHUN U UHOM HEOBUXMMOM UMYLLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYHO HE YCTAHOBIEH rapaHTUMHbBINA CPOK,
ecnu noTpebuTenb OOKaXeT, YTO OHU BO3HMKIM OO €e MPUHSATAS MM WM MO MpUYMHaMm, BO3HMKLIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYI YCTAaHOBMEH rapaHTUNHBIN CPOK, NCMONMHUTENb OTBEYAET 3a ee
HegocTaTKW, eCnu He JOKaXeT, YTO OHM BO3HWUKMM nocne NpuHATUS pabotsl (ycnyrn) notpebutenem sBcneacreme
HapyLleHns UM NpaBun NCMNOMb30BaHMA pesynbtaTta paboTbl (ycnyru), AeNCTBUI TPETbUX NUL, NN HENPEoaoNMMON
Cunbl.

(n. 4 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cny4yasx, korga npeaycMOTPEHHbIN AOrOBOPOM rapaHTUNHBIN CPOK COCTaBnseT MeHee ABYX neT (naTtv net
Ha HeOBWXUMOE MMYLLECTBO) M HegocTaTkm pabotbl (ycnyrn) obHapyxeHbl notpebutenem Mo UCTEYEHUM
rapaHTUMHOrO Cpoka, HO B npefenax ABYX neT (MATW NMeT Ha HeABWXMMOE UMYLLEeCTBO), notpebuTtens Brnpase
npeaobsBUTbL TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWwen CTaTby, eCrn JOKaXeT, YTO TakMe HedoCTaTku
BO3HWKIN 0 NPUHATUS UM pesynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 3TOFO MOMEHTA.
(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B crnyyae BbISIBNEHMSA CyLLECTBEHHbIX HEAOCTaTKOB paboTbl (ycnyru) noTpebutens BnpaBe NpeabsBUTb
ncrnonHuTento TpebosaHme o 6€3803Me34HOM YCTpPaHEeHUN HeJOCTaTKOB, €CNW AOKaXKeT, YTO HeJOCTaTKN BO3HUKIM
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabsABMEHO, eCnn Takne HegocTaTku obHapyXXeHbl MO UCTEYEHUN ABYX NeT (NSATU NeT B OTHOLLEHUN
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe AecATW fneT CO AHA MPUHATUS pesynbtata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxdbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOoOBNETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHSA ero npeabsBneHus notpebutenem mnm obHapyKeHHbI HeJoCTaToK sBMnseTcd
HeyCcTpaHuUMbIM, NOTpebuTens No ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHMS LieHbl 33 BbINOSIHEHHYI0 paboTy (OKasaHHY yCnyry);

BO3MeLWEeHNA NMOHEeCEeHHbIX UM pacxXodoB MO YCTPpaHEeHUK0 HeOOCTaTKOoB BbIMOSIHEHHOWN pa6OTbI (OKa3aHHOVI
ycnyrm) CBOMMMWM CcUnamMum Unn TpetbMMun NnuamMmu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboThl (OKas3aHUW yCnyrn) n BO3MeELLEHNsT YObITKOB.
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. Cpoku ycTpaHeHUs He4O0CTaTKOB BbINMONIHEHHOW paboThbl (OKa3aHHOW yCcnyru)

Hepoctatku paboTbl (ycnyrn) OOMmkHbl ObiTb YCTPaHEHbI UCMOMHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegepanbHbi 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem cpok yCTpaHeHNs HE4OCTATKOB TOBapa ykasblBaeTCs B JOMOBOPE UMN B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE N0 B 3asiBNEHWM, HAanpaBieHHOM NOTpebuTenemM UCNOSHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHve npegyCMOTPEHHbIX HacTOsLWEeN CTaTbeld CPOKOB YCTPaHEHWMs HegOCTaTKOB BbIMOSHEHHOMW
paboTbl (OKka3aHHOW YyCryrv) UCMOMHWUTEMb YNradMmBaeT MNOTPeOUTEno 3a Kaxabld OeHb MPOCPOYKM HEYCTOWKY
(neHto), pasmep 1 NOPSIAOK UCHUCIEHUS KOTOPOW ONPeaensioTCs B COOTBETCTBMM C MyHKTOM 5 cTaTbu 28 HacTosLLEero
3akoHa.
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B cnyyae HapyLueHu1s yka3aHHbIX CPOKOB NOTpebuTens Brnpase NnpeabsaBUTb UCMIONHUTENIO UHbIe TpeboBaHUs,
npeaycMoTpeHHble nyHkTamu 1 u 4 ctatbum 29 HacTosLero 3akoHa.

CratbAa 31. Cpokn yaoBneTBoOpeHUs oTaenbHbIX TPe6oBaHU NoTpebuTens

1. TpeboBaHusi noTpebuTtens 06 yMEHbLUEHUN LEeHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyl ycryry), o
BO3MELLIEHUN pacxogoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (Oka3aHHOW YCMyrM) CBOUMW CUnamMm
UnNu TPeTbMMM NMLaMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNUHEHHBLIX B CBS3M C OTKA30M OT WUCMOJIHEHMS 4OroBopa, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTby 28 U
nyHktTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabsiBNeHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBaHusa noTpebutens o 6e3B03Me34HOM WM3rOTOBMEHWUN OPYroli BeluM M3 OQHOPOAHOro MaTepuana
TaKOro e KayecTBa MU 0 NOBTOPHOM BbINOMHEHNUM paboTbl (OKa3aHWUM YCIyrv) NMoanexar yaoBNeTBOPEHNIO B CPOK,
YCTaHOBJEHHbIV A1 CPOYHOTO BbINOSIHEHUS paboThl (OKa3aHWs yCryru), a B criy4dae, eCriv 3TOT CPOK He YCTaHOBIEH,
B CPOK, MPeAyCMOTPEHHbIA AOFOBOPOM O BbINOMHEHUM paboThl (OKasaHUM ycryru), KOTopbli Gbin HeHaanexalle
UCMOMHEH.

3. 3a HapylLeHMe NpeayCMOTPEHHbIX HACTOSALLEN CTaTbeil CPOKOB YAOBNETBOPEHUS OTAESIbHbIX TpeGoBaHWiA
noTpebuTens UCMONMHUTENb YNayvMBaeT NOTPeGUTENto 3a Kaxabli AeHb MPOCPOYKN HEYCTONKY (MEeHH0), pa3Mep U
nopsA0K MCYMCTIEHMS] KOTOPOW ONPeaEensaoTCS B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosiero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswew ctatbu, notpebutens Bnpase
nNpeabsBUTb UCMONHUTENIO NHble TpeboBaHUA, NpeayCMOTPEHHbIe NYHKTOM 1 ctaTtbm 28 u nyHkTammn 1 n 4 ctatbn 29
HacTosLero 3akoHa.

Cratbsa 32. [paBo noTpedbuTesns Ha 0TKa3 OT UCMOJIHEHUSI OrOBOpPa O BbINMOJIHEHUM PaboT (okaszaHun
ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|-|0Tpe6l/ITeJ'Ib BnpaBe O0TKa3aTbCA OT UCMOJIHEHUA OOorosopa O BbIMNOJIHEHUN pa60T (0Ka3aHI/IVI ycnyr) B noboe
BpemMAa npu ycnosumn onnatbl UCNOJTHUTESTHO (baKTVI‘-IeCKVI NMOHECEHHbIX MM pacxoaoB, CBA3aHHbIX C UCMOJIHEHNEM
00s13aTENLCTB NO OaHHOMY O0roBsopy.

Crtatbs 33. CMeTa Ha BbiNofIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaast unv npubnuantensHas cMmeTa.

CocTaBneHne Takom cCMeTbl Mo Tpe6OBaHl/IIO I'IOTpe6I/ITeJ'Iﬂ UNKU UcnonHuTens obs3aTenbHO.

2. NcnonHuTenb He BnpaBe TpeboBaTb yBENUYEHUS TBEPAON CMEThI, @ NOTpebuTerns - ee yMeHbLUEHUS, B TOM
yucne B cryyae, Korga B MOMEHT 3akfioyeHuWs 4OroBopa WCKMYanacb BO3MOXHOCTb MpegycMOTpeTb MOMHbIV
06beM nognexalux BolNOfHEHUO paboT (Oka3aHuMIo ycnyr) nnm HeobxoaMMbIX ANS 9TOr0 pacxonos.

WcnonHutenb mMmeeT npaBo TpeboBaTb YyBenuYeHWs TBEPAOW CMETbl MpWU CyLeCTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuarnos 1 06opyaoBaHusi, NpegocTaBnsaeMbIX UCNIONHUTENEM, a TakkKe OKasblBaeMbIX eMy TpeTbUMu
nMuamy ycrnyr, Kotopoe Hemnb3s ObINo NpeaycMoTpeTb Mpu 3aknioyeHun gorosopa. MNpu oTkase notpebutens
BbINOMHUTb 3TO TpeboBaHWe NCMONHNTENb BNpaBe pacToprHyTb AOroBOp B cyaebHOM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu BO3HMKNa HEOBX0AMMOCTb BbINOMHEHUS! AOMONMHUTENBHBLIX paboT (Oka3aHUs JOMONMHUTENBHbIX YCyr)
¥ MO 3TON NPUYMHE CYLLECTBEHHOIO MPEBbLILLEHUS NPUBIM3NTENBHOW CMETLI, UCMONHUTENL 00513aH CBOEBPEMEHHO
npenynpeanTb 06 3Tom noTpebutens. Ecnv notpebuTens He Aan cornacue Ha NpeBbllleHWe NPUGNM3UTENBHON
CMeTbl, OH BMpaBe 0TKa3aTbCA OT WCMONHEHWUs AoroBopa. B aTom crnyyae vcnonHuWTens MOXeT TpeGoBaTb OT
noTpebuTens ynnaTbl LeHbI 3@ BbINOMHEHHYO paboTy (OkasaHHyto ycnyry).

WcnonHutenb, CBOEBPEeMEHHO He npedynpeamBLLMiA MNOTPeGuTens o HeobXoouMMOCTU NpeBbIlLeHUs
NpuBNM3nTEnNbHON CMeTbl, 0653aH UCNOMHUTL AOrOBOpP, COXpaHSAs NMpaBo Ha onnaTy paboTsl (ycrnyri) B npegenax
NpUGNN3NTENILHON CMETbI.
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(n. 3 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)
CratbAa 34. BbinonHeHue paboTbl U3 MaTepuarna UCnosIHuTens

1. WcnonHutenb 06s3aH BbINOMHUTL paboTy, onpeaeneHHyo 4OrOBOPOM O BbINOSHEHWMU paboThbl, U3 CBOErO
mMaTtepuana u CBOUMM cpeacTBaMu, ECIi MHOE He NPeAYCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBMBLUMIA MaTepuan ans BbiMOfIHEHUSA paboThl, OTBEYAEeT 3a ero HeHagsexailee
Ka4yecTBO Mo npasunam 06 OTBETCTBEHHOCTU NpoAaBLa 3a TOBapbl HEHAANEXaLlero kKadecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan ucnonHuTens onnavymMBaeTcs noTpebutenem npu 3aknoyYeHnn ykazaHHOro 4OroBopa noiHoCTbIO
Unn B pasmepe, yka3aHHOM B [JOrOBOpPEe O BbIMOMHEHUM paboTbl C YCMOBMEM OKOHYaTENbHOrO pacyeTa npu
nony4yeHum notpebutenem BbIMOMHEHHOW UCNONHUTENEM paboTbl, €Cnu MHOW MOPSIAOK pacyeToB 3a martepuan
NCNONHUTENS He NPeayCMOTPEH CornalleHnem CTOPOH.
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npegycMOTPEeHHbIX JOrOBOPOM O BbINOMHEHWUM paboThl, MaTepuan MoOXeT ObiTb NpeaocTaBneH
nucrnonHuTenem notpeduTento B kpeaut. MNocneaytollee N3MeHeHVe LeHbl NpeaoCcTaBeHHOro B KpeanT MaTepuana
ncrnonHuTens He Bre4YeT 3a cobon nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan ucnonHuTens n HeobxoanmMble A5 BbINOMHEHMS paboTbl TEXHUYECKUE CPEACTBA, UHCTPYMEHTI
1 npoyee OCTaBMSATCSA K MECTY BbINONHEHUSI paboT MCNOMHUTENEM.

CrtaTtbs 35. BbinonHeHne paboTbl N3 MaTepuana (c Bewblo) noTpedurtens

1. Ecnnu pa60Ta BbIMOJIHAETCA NOJIHOCTbKO WM 4aCTUYHO U3 MaTepunana (C BeLLI,bIO) I'IOTp66VITeJ'IFI,
NcnonHnTesNb OoTBE4YaeT 3a COXPaHHOCTb 3TOro Martepuana (BeLLI,l/I) N npaBunbHoOE ero ncnoJjib3oBaHue.

McnonHuTtenb ob6s3aH:

npegynpeanTb NoTpebuTens o HempUrogHoOCTU UnNu HedoBpOKaYeCTBEHHOCTM NepedaHHoro noTpebutenem
MaTepuana (BeLum);

npeacTtaBuUTb OTHET 06 n3pacxoooBaHmm matepuana n BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHon nnu 4actuYHOW yTpaThl (MOBpeXAeHUs) matepuana (BeLn), NPUHATOro oT noTpebuTens,
ncrnonHuTenb 06s3aH B TPexXAHEBHbI CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuarniom (BeLlbi) aHarornMyHoro
KayecTBa W Mo XenaHuo NoTpedbutens N3roToBUTb U3genve U3 0OAHOPOOHOro MaTepuana (BeLwn) B pasyMHbIN CPOK,
a npu OTCYTCTBMM OOHOPOAHOrO Marepuana (Belwy) aHanorMyHoro KayectBa - BO3MeCTUTb noTpebuTento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexOeHHOro) martepvana (Beww), a Takke pacxodpbl, MNOHECEHHble
notpebutenem.

2. LeHa yTpadeHHOro (noBpexaeHHOro) maTtepuana (Belun) onpefensieTcs, UCXoas M3 LeHbl maTepuana
(BeLwum), cylLlecTBOBaBLUEW B TOM MECTE, B KOTOPOM TpeboBaHve noTpebuTtens AomkHO Obino 6bITh YO0BNETBOPEHO
UCMNonHuTenemM B AeHb 4OOGPOBONBHOIO YOOBMETBOPEHUSA Takoro TpeboBaHWs UM B AeHb BbIHECEHUSA cyaebHoro
pelleHus, ecnu TpeboBaHne NoTpebuTtens 4oOpPOBONLHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Belum), nepegaBaeMoro UCMONMHUTENIO, ONpeaensieTcs B JOroBOPE O BbINOMHEHWUN paboThbl
U B MHOM JOKYMEHTEe (KBUTaHLUUK, 3aKkase), NoATBEPXKOAOLLEM €ro 3aksiloveHme.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOMHYK UMW YacTUYHY0 yTpaTy (noBpexaeHue)
mMaTepuana (BeLu), NPUHATOrO UM OT NOTpebutens, ecnu noTpebutens NpeaynpexaeH UcnonHnTenem o6 ocobbix
CBOWCTBax MaTepuana (BeluM), KOTOpble MOryT MNoBfevb 3a coOOM €ero MOMHYK WM YacTUuHYyK yTpaty
(noBpexaeHne) nMbo ecnu ykasaHHble CBOMCTBa MaTepuana (Bewm) He Mornu ObiTb OBHapyXeHbl Npy Haanexatlemn
NpUeMKe UCMOoSTHUTENEM 3TOro Mmatepuana (Bewm).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Cratba 36. OO6GsizaHHOCTb ucnonHUTensa uHdoOpmMUpoBaTb noTpeduTenss o6 obcTosiTenbLCcTBaXx,
KOTOpble MOryT MOBMMATbL HAa Ka4ecTBO BbINONIHAEMOW paboTbl (OKa3biBaeMOW yCryru) Unv nosneyb 3a
co60o1 HEBO3MOXHOCTb €€ 3aBepLUeHUSA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonnntens ob6s3aH cBOEBpEMEHHO MHAOPMWPOBATL NOTPEOUTENS O TOM, YTO cobniogeHve ykasaHun
notpebutens M uHble obCTOATENbCTBA, 3aBUCALLME OT NOTpPebuTens, MOryT CHU3WTb KayecTBO BbIMNOMHAEMON
paboTbl (Oka3biBAEMOM YCMyri) Uinm noereYvb 3a CO60N HEBO3MOXXHOCTb €€ 3aBepLUEHUS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE U 0BOCHOBAHHOE MH(OPMUPOBAHUE UCMOMHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHUT HENPUIOAHbIA UM HeJO0OpOKaYECTBEHHbIN MaTepuar, He U3MEHMUT ykasaHuil o cnocobe
BbINOSIHEHNSA paboThl (OKa3aHUsi ycnyru) nMbo He YCTPaHUT UHbIX 06CTOATENBLCTB, KOTOPbIE MOTYT CHU3WUTL KAaYeCTBO
BbINOSIHAEMON paboTbl (OKa3biBaeMOW YCryru), UCMOMHUTENb BrpaBe OTKa3aTbCs OT WCMOSIHEHWUS AOroBopa O
BbINOSIHEHWUM PaboTbl (OKa3aHWK ycryrn) n noTpeboBaTh NOMHOrO BO3MELLEHNS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. NMopsanok n chopMbl onnaTtbl BbIMOJIHEHHOW pPaboTbl (OKa3aHHOW yCnyru)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebuTtens ob6si3aH onnaTUTb OKasaHHble eMy YCryrm B MOPsiAke U B CPOKM, KOTOpble YCTaHOBMEHbI
JOrOBOPOM C UCTOSNHUTENEM.
(vacTb nepBas B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens 06s3aH oNNaTUTb BbINMOMHEHHYIO UCNIOMNHMUTENEM B MONTHOM 06beme paboTy nocne ee NpUHATUA
notpebutenem. C cornacus notpebutensa pabota MOXeT ObITb OnnayeHa UM Npu 3aknYeHMmM 4orosopa B NosIHOM
pasmMepe nnu nyTem BbiAayun aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Onnarta okasaHHbIX YCnyr (BbIMOMIHEHHbIX paboT) NPOM3BOANTCS MOCPEACTBOM HanMYHbIX UK B6e3HannyHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®epepauumu.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-$3)

Mpn uncnonb3oBaHMM HanuyHOW (POpPMblI  pacyeToB onniata ToBapoB (paboT, ycnyr) noTpebutenem
nNpou3BoaUTCA B COOTBETCTBMM C YyKaszaHMeM npogasua (UCMOMHMTENS) NyTeM BHECEHWUS HamnU4HbIX OEHEeXHbIX
cpegctB  mpogaBuy  (UcnomnHuTENo), nmMbo B KpeauTHYK  opraHu3aumio, nvbo nnaTtexHOMy  areHTy,
OCYLLEeCTBMAOLEMY AeATENbHOCTb MO Npuemy nnaTtexen pusndecknx nuu, nMb6o 6aHKOBCKOMY NiaTeXHOMY areHTy
(cybareHTy), ocyllecTBnsOWEMY OeATENBHOCTb B COOTBETCTBUM C 3aKOHOAATENBCTBOM O OaHKax M OaHKOBCKOM
OeaTenbHOCTU, eCN MHOe He YCTaHOBMNEeHO defepanbHbIMU 3aKOHaMU UMW MHBIMU HOPMaTUBHBIMU NPaBOBbLIMU
aktamu Poccunckon ®egepauun. MNpu atom ob6sA3aTenscTBa NnoTpedbutenst nepeq npogasLOM (MCMONHUTENEM) MO
onnarte ToBapoB (paboT, ycnyr) cUMTaOTCs UCMOSTHEHHBIMU B Pa3MepPe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA
BHECEHWSI HaINU4YHbIX [OEHEXHbIX CpeAcTB COOTBETCTBEHHO npoAaBuy (MCMONMHUTEN), MO0 B KPeOMWTHYHO
opraHusauuio, Nnbo MnaTeXXHOMy areHTy, OCYLLEeCTBASIOWEMY AEATENbHOCTb MO Npuemy nnaTexen OU3nyecknx
nvu, Nnbo 6aHKOBCKOMY NaTeXHOMY areHTy (cybareHTy), OoCyLlecTBrsoWweMy AeaTenbHOCTb B COOTBETCTBUM C
3akoHodaTenbCcTBOM 0 HaHkax 1 6aHKOBCKOW OeATENbHOCTU.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-d3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue okasaHusi otaenbHbIX BUAOB yCnyr

Mocneacteus HapyLwleHnd yCJ'IOBl/IIZ [orosopos 006 okasaHWM OTAEeNbHbIX BUAOB ycnyr, eCnu Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog DEencTBMe HaCTosILLEN rnaBbl, onpenenarTCcA 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHuA OTAENbHbLIX BUAOB YCIyr, BbINOJIHEHUSI OTAENbHbIX BUAOB paboT
nortpeburtensam
(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUs OTAENbHbIX BWOOB YCIYr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnmBatTcs NMpaButenbcteom Poccunckon ®enepaumn.
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Mnaea IV. FTOCYOJAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEWN

Cratbsa 40. PegepanbHbIi rocyfapcTBeHHbIN HAaA30p B 061acTu 3awmThbl NpaB noTpeéurtenen
(B peqn. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbIi FOCYAApPCTBEHHbIV Hag3op B obnactn 3awuTbl NpaB noTpebuTenen ocyllecTBnseTcs
YNOJSTHOMOYEHHbIM heaeparnbHbIM OPraHOM UCMOSTHUTENBHON BriacTu (ganee - opraH rocygapCcTBeHHOro Hag3opa) B
nopsiake, ycraHosneHHom lNMpasutensctBom Poccunckon ®enepaumn.

2. defepanbHbIii rocyaapCTBEHHbIN Hag3op B 06nacTu 3awyThl NpaB NoTpebutenei BknioyaeT B cebs:

1) opraHusaumio M NpoBedeHMe MPOBEPOK COBMIOAEHUS UIrOTOBUTENAMU (MCMONMHUTENSAMK, NpodaBLaMu,
YMNOSTHOMOYEHHBbIMW ~ OpraHM3aumMsiMM  UINn - YNONIHOMOYEHHBIMU  MHAMBUAYANbHbIMW  NpeanpuHnuMaTensamu,
nmnoptepamm) TpeboBaHMin, YCTaHOBMNEHHbBIX MEXAyHapoaHbIMY AoroBopamu Poccuiickon ®eaepaumm, HaCToALL MM
3akoHoM, Apyrumn epepanbHbIMU  3aKOHaMW M MHbIMM  HOPMAaTUBHBIMKW MPaBOBbIMW akTamu Poccumnckon
depepaumu, perynupyowMMm OTHOLLIEHUS B 0bnacTu 3awuTtbl npaB noTpebutenen (poanee - obsizaTenbHble
TpeboBaHus), NpeannucaHnim JOMKHOCTHBIX MWL, OpraHa rocyaapCTBEHHOro Haa3opa;

2) opraHusauuio W MpOBEAEHNE MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssatenbHbIM
TpeboBaHuaM, obecneunBatoLmM 6e3onacHOCTb ToBapoB (paboT, ycnyr) Anst XM3HW 1 300pOBbsA NOTpebuTenen,
OoKpyXalLlewn cpeabl, NpeaynpexaeHve AenNCcTBUA, BBOAALLMX NOTpebuTenen B 3abnyxaeHue, n npegoTepalleHne
NpUYMHEHNA Bpeaa NMYLLIECTBY NOTpPebuTenen, ycTaHOBNEHHBIM B COOTBETCTBUMN C MEXAYHAapOAHbIMM JOrOBOpaMu
Poccuiickon ®epepaunn, degepansHbiMM 3aKOHAMU U MHBIMW HOPMAaTUBHbLIMW NPaBoOBbIMKU akTamu Poccuickon
depepauymu;

3) NnpumMeHeHVe B NopsiaKke, YCTaHOBNEHHOM 3akoHodaTenbCTBoM Poccuiickoin Penepaunn, mep npeceveHmst
HapyLleHuin 06s3aTenbHbIX TPEGOBaHWIA, Bblaady NpeanncaHmnii o NpekpalleHn HapyLweHuii npas noTpebutenein, o
npekpaLleHnn HapyLleHuii 06si3aTenbHbIX TpeboBaHWin, 06 yCTpaHEHUW BbISIBIEHHbIX HapyLUeHuid oba3aTenbHbIX
TpeboBaHWi, NPMBEYEHNE K OTBETCTBEHHOCTU J1L, COBEPLLMBLLUX Takue HapyLleHus;

4) cuctemaTuyeckoe HabnwaeHue 3a ncnonHeHmem obssatenbHbIX TpeboBaHUIN, aHann3 n NPOrHo3npoBaHne
COCTOSIHMSA MWCMONHeHMs obsa3aTenbHbIX TpebGoBaHUM NpM OCYLLECTBAEHUN W3rOTOBUTENAMU (UCMOMHUTENSMMU,
npogasuamu, YMONTHOMOYEHHbIMU opraHv3aumsimMm unu YNONTHOMOYEHHbIMU WHAMBUAYanNbHbIMU
npeanpyHUMaTensMu, UMnopTepamun) CBoew A4eaTenbHOCTY;

5) cratuctudeckoe HabnogeHune B obnactu obecneveHns 3awmTbl Npas notpebutenen, yyer n aHanus
Cry4yaeB NpUYMHEHUsT Bpeaa XXM3HU U 300POBbI0 NOTpebUTENEn, OKpyXatLLen cpeae 1 UMyLLecTBy notTpebutenen,
CBSI3aHHOro C npuobpeTeHneM 1 MCnonb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBneHVMeM MOTpPebUTENIM HECBOEBPEMEHHOWM, HEMOSIHOW, HEeOJOCTOBEPHOW U
BBOASLEN B 3abnyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBeAeHMe aHanm3a 1 oUeHKN apdeKTUBHOCTY heepanbHOro rocyaapcTBEHHOro Hagsopa B
obnacTu 3alWuTbl NpaB noTpebutenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUK pe3ynbTaToB AeATenbHOCTU, NpeayCMOTPEeHHOM nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKNaAoB O 3awmTe npaB notpebutenen B Poccuiickon depepaunn B
nopsiaike, yctraHosneHHom lNMpasutensctsoM Poccunckon ®enepaumn.

3. K oTHOLWeHMAM, CBA3aHHBIM C OCYyLLeCTBMEHeEM dedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWwuTel nNpaB noTpebutenen, opraHuMsauMen u nNpPOBEAEHMEM TMPOBEPOK W3rOTOBUTENEN (MCMOMHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHM3auui WM YMONTHOMOYEHHbIX WHAMBUAYanNbHbLIX MNpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-03 "O 3awmTe
npae LPUANYECKMX NML N MHAMBUAYaNbHbLIX NPpeanpUHUMaTENen Npu oCcyLeCTBNEHUN roCyaAapCTBEHHOrO KOHTPONS
(Hag3opa) n MyHMLMNanbHOro KoHTpons'".

4. [lomKHOCTHbIE NuLa opraHa rocyfapcTBEHHOro Ha3opa B Nnopsake, yCTaHOBEHHOM 3aKOHOAATENbCTBOM
Poccunckon ®egepaumm, UMEOT Npaso:

1) sanpawwuBaTbe M MOMy4aTb Ha OCHOBaHWM MOTMBMPOBAHHBLIX MUCBMEHHbIX 3anpocoB OT OpraHoB
rocyqapCTBEHHOW BracTW, OpraHoOB MECTHOIO CaMoyrnpaBreHusi, OGLLIEeCTBEHHbIX OpraHu3auuii, U3roToBUTEnNeN
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(ncnonHuTenen, npoaaBUOB, YMOMHOMOYEHHbIX OpraHu3auuin WNU  YNONHOMOYEHHbLIX  MHAMBUAYaIbHbIX
npeanpuvHuMarenemn, MMNopTepoB) NHGPOPMaLIMIO U JOKYMEHTbI MO BOMNpocam 3alunThbl NpaB noTpebutenei;

2) GecnpensTCTBEHHO MO NpeabsBleHUN CryXeBHOro yAOCTOBEPEHNS UM KOMWU MpuKasa (pacrnopsikeHus )
pykoBoauTens (3amecTutenst PyKOBOOWTENs) OpraHa rocyAapCTBEHHOIO HaA3opa O Has3Ha4YeHUu NpPOBEpPKU
nocewiaTb TEPPUTOPUIO, 3OAHUSA, MOMELLEHUS UM COOPYXEHWUS, UCMONb3yeMble M3roToBuTenieM (UCMOMHUTENEM,
NpoAaBLOM, YMNONIHOMOYEHHOW opraHusaumein UnM YnonHOMOYEHHbIM WHAMBUAYaNbHLIM NpeanpuHUMaTenem,
MMMOPTEPOM) MPU OCYLLECTBINEHNUN CBOEW AEATENBHOCTU, B LIENAX NPOBEAeHNs MepPONnpUATHI MO KOHTPOSHO;

3) npoBoauTb 0T6Op MpPo6 U 06pasLOB TOBApPOB, MPEeAHA3HaAYeHHbIX ANA peanusauMn 1 peanuayembiX
noTpebutensm, aAns NPoBeAeHUs UX UCCIegoBaHNM, UCTbITaHWIA;

4) BblgaBaTb W3rOTOBUTENAM  (MCMOMHUTENAM, NpoAdaBLaM, YMNOMHOMOYEHHbIM OpraHM3auuMsaMm  unu
YMOMHOMOYEHHbIM  MHAMBUAYamNbHBIM  MPEeAnpUHUMATENaM, UMNopTepaMm) npeanucaHnss o  npekpalleHum
HapylweHun npas noTpebuTenen, o npekpaweHUn HapylleHun obsizaTenbHbix TpeboBaHwui, 06 ycTpaHeHun
BbISIBMEHHbIX HapylleHui obasaTtenbHbiXx TpeboBaHM, O NpoBeAeHUM MeponpuaTun no  obecnedyeHuto
npeaoTBpaLLleHns Bpeaa XusHu, 340pOBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxaroLen cpeae;

5) coctaBnsTe npoToKonbl 06 aAMUMHUCTPATMBHBIX MPaBOHApYLWEHUsx B obnactu 3awuTbl Mpas
notpebutenen, paccMaTpueath Aena ob ykazaHHbIX aAMUHUCTPATUBHBIX NPaBOHAPYLLEHUSX U MPUHUMATL MepbI MO
npefoTBPaLLEHMIO TakMX HapyLUEeHWI;

6) HanpaensTb B YMNOSHOMOYEHHbIE OpraHbl MaTepuarnbl, CBsi3aHHble C HapyleHUsMU 06si3aTerNbHbIX
TpeGoBaHWI, ANs peLIeHnsl BOMPOCOB 0 BO30YKAEHWM YroNoBHbIX Ae Mo Npu3Hakam NpecTynieHui;

7) obpaluaTtbcs B CyA C 3asBNEHUSMY B 3auTy NpaB noTpebuTtenem, 3akOHHbIX MHTEPECOB HeonpeaeneHHoro
Kpyra noTtpebutenen, a TaKke C 3asgBNEHWAMU O nMKBUZAUMM U3rOTOBUTENS (UCMOMHMTENs, MNpoAasua,
YNONIHOMOYEHHOW opraHusauun, wMmnopTepa) nmbo O npekpaweHun AeATenbHOCTM  UHAMBUOYAaINbHOMo
npegnpvHumaTtens (ynomHOMOYEHHOro WHAMBMAYaNbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (ABa n bonee
pasa B TeyeHMe OAHOro KaneHgapHoro roga) wunu rpyboe (noernekwee cMepTb UM MaccoBble 3aborneBaHus,
OTpaBneHus niogen) HapyLleHme npae noTpedbutenen.

5. OpraH rocyaapCTBEHHOro Haf30pa MOXET ObITb NPMBIIEYEH CYAOM K y4acTuio B fere nmbo Bnpase BCTynaTb
B [eNno No CBOEW MHMLMaTUBE UMK NO MHULMATMBE NUL, y4acTBYIOWMNX B Aene, ANg Aayn 3aKroyeHns no geny B
Lenax 3awmTtel NnpaB noTpebutener B nopsiake, yCTaHOBIEHHOM 3akoHoAaTenbcTBoMm Poccuiickon ®epepaumu.

5.1. MNpeanucaHne, BbigaHHOE MPU OCYLLECTBIIEHUN FOCYAapCTBEHHOrO Haa3opa B obnacty 3awuTtbl nNpas
notpebutenen, MoXeT ObITb 06XanoBaHO B apOUTpaXkHbIA Cyd B TEYEHUE TPEX MECSLEB CO OHS ero Bblgayu. B
crny4yae npuHATUA 3asBrneHus o6 o6XxanoBaHUW 3TOrO0 NPeAnUcaHnst K MNpPOM3BOACTBY apbuTpaxHoro cyaa
WCMNOMHEHNE 3TOro MPEAnUCaHns NPUOCTAHaBNMBAETCA [0 OHS BCTYMNNEHMA pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHblM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe faBaTb Pa3bACHEHUSA MO BONPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX akToB Poccuiickon ®egepavmu, perynupyowmnx oTHoweHWs B obnacTu 3awuTtbl npas
notpeburtenen.

7. TocynapCTBEHHbIN HAO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTH, YCTAHOBMEHHBLIM
TEXHUYECKMMU pernaMmeHTaMu, OCYLIeCTBSeTCHd Takke YMNONHOMOYEHHbIMU  hedeparnbHbIMU  OpraHamu
WCNONHUTENBHON BNacTU B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickon Pepepauum O TEXHUYECKOM
perynmpoBaHun.

8. OpraH rocygapCTBEHHOrO Haj3opa COBMECTHO C  YMNOSIHOMOYEHHbIMU bedepanbHbIMM - OpraHamu
NCMONHUTENbHON BNAacTW, yKa3aHHbIMU B NYHKTE 7 HAcCTOsLLeln cTaTbk, OcyLecTBnAeT hhopMUpoBaHne 1 BegeHue
OTKPbITOro M 06LEeAOCTYMHOrO rocy4apCTBEHHONO WHGOPMAUMOHHOIO pecypca B obnactu 3awutbl npas
noTpebutenen, kadectsa n 6esonacHocT ToBapoB (paboT, ycnyr) B nopsigke, yctaHoBneHHoM [paBuTenbCTBOM
Poccunckon degepaumn.

(n. 8 BBegeH ®epnepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O653aHHOCTb U3roTOBUTENA (MCNONHUTENs, NpoAaBLUa, YNOJIHOMOYEHHON opraHu3auumn
WM  YNMOJIHOMOYEHHOr0 WHAUMBUAYANbLHOrO npeanpuHMMaTtens, uWMnopTepa) NO MNpeAoCTaBIEHUI
mHcdopmaLmmn opraHy rocynapcTBeHHOro Hagsopa
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(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MsrotoBuTenb (MCMOMHWUTENb, MNpoAdaBel, YMNOSIHOMOYEHHAs OpraHu3aumsa WM - YNoSIHOMOYEHHbIN
WHOUBMAYaANbHbLIA NpeanpuHMMaTenb, UMNopTep) Mo TpeboBaHMIO OpraHa rocygapCTBEHHOro Hagsopa, €ero
OOJDKHOCTHBIX NnL, 0653aH NpefoCTaBUTb B YCTAHOBSIEHHbIN MU CPOK OOCTOBEPHLIE CBEAEHUS, AOKYMEHTALMIO,
00BbSACHEHNS B MUCbMEHHOW U (MNN) YCTHOM (POPME U MHYK MHOPMaLUIo, HeOOXoaUMYO ANs OCYLLECTBIEHMUS
OpraHoM TOCYAapCTBEHHOrO Hag3opa WM €ero  AO/MKHOCTHBIMW - NMUaMM  MOJTHOMOYWUIA,  YCTaHOBIIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaumu.

CrtaTtbs 42. YTpaTtuna cuny. - PeaepanbHbii 3aKkoH o1 21.12.2004 N 171-D3.

Cratbsa 42.1. [lonHOMOYMA BbICIUUNX UCNOSTHUTESIbHLIX OPraHOB FrOCYAaPCTBEHHOM BacTu Cy0LEKTOB
Poccuickon ®egepaumm B o6n1actu 3awmThbl NpaB noTpedutenen
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

BbICLUMIA MCNOMHUTENbHBIA OpraH rocygapCTBEHHOW BfacTU COOTBETCTBYHOLLIEro cybbekta Poccuinckon
denepaumn OCyLLECTBNAET MEpPONpUSTUA No peanu3auuu, obecrnedeHuto ¥ 3awmTe npaeB notpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET OnpeaeneHHble Mephbl.

Crtatbs 42.2. MNepepaya ocyllecTBIIeHUSA NMOJITHOMOYMIA OpraHa rocygapcTBeHHOro Hag3opa opraHam
MCMNONHUTENbLHOM BNacTu cybbekToB Poccuiickon depgepauum
(sBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHOMOuMA opraHa rocygapCTBEHHOrO Hags3opa Mo OCYLIECTBNEHUIO dhefepanbHOro rocygapCTBEHHOro
Hag3opa B obrnactv 3awuTbl NpaB noTpebuTenem MOryT nepegaBaTbCA ANsi OCYLIECTBNEHWUS OpraHam
NcnonHuTenbHon Bnactu cybobektoB Poccuiickon Pepepaumm noctaHoBneHusimu [paBuTtenbctBa Poccuiickon
depepaumnun B nopsigke, yctaHoneHHom ®egepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 06wmx
NPMHUMNax opraHv3aumy 3akoHopaTerbHbIX (NMPeACcTaBUTENbHBIX) U UCMOMHUTENbHBIX OpraHOB rocyaapCTBEHHON
BnacTu cyobektoB Poccuiickon Peaepaummn”.

Crtatbsa 43. OTBeTCTBEHHOCTb 3a HapyLleHue nNpaB NoTpebuTenen, yctTaHOBMIEHHbIX 3aKOHAMU U UHbIMMU
HOpPMaTMBHbLIMU NpPaBoBbLIMU akTamu Poccumnckon Pepgepaumm
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLlueHne npaB NoTpebuTenen, yCTaHOBMEHHbIX 3aKOHAMU Y MHbIMW HOPMATUBHBbIMU NPABOBbLIMW akTaMu
Poccuiickon ®epepauumun, npogasel  (MCMOMHUTENb, W3rOTOBUTEMb, YMOMHOMOYEHHAas OpraHmMsaums unm
YMOMHOMOYEHHbIA MHOMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECET afMWHUCTPATMBHYIO, YrONIOBHYIO UMK
rpakgaHCKO-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAaTeNnbCcTBOM Poccuiickon degepaumn.

Crtartbs 44. OcyulecTBneHue 3alMThbl NpaB noTpeGuTenen opraHaMmm MeCTHOro caMmoynpasneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awmTbl npaB notpebuTenen Ha TeppUTOpPUM MyHWULMNANbLHOrO 06pa3oBaHMs OpraHbl MECTHOrO
camoynpaBrieHusi Bnpaee:

paccmaTpuBaTh xanobbl NoTpebuTenen, KOHCYNbLTMPOBATL UX MO BONpocaM 3aluuThl NpaB noTpebutenei;
obpallaTtbcs B cyabl B 3alMTy Npae notTpebutenen (HeonpeaeneHHoro Kpyra notpedurenen).

Mpu BbisBNEHWM no xanobe notpebutens ToBapoB (paboT, ycryr) HeHagnexallero kavyecTBa, a Takke
onacHbIX A4S KU3HW, 340POBbS, UMYLLLECTBA NOTPEOUTENEN 1 OKpY)KatoLLel cpeabl HesameanuTenbHO n3eeLLaTb 06
39TOM dpepeparnbHble OpraHbl WUCMOMHWUTENBHOM BracTW, OCYLECTBASIOWME KOHTPOMb 3a KayecTBOM WU
Ge3onacHoCcTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenern MOXET OCYLECTBMAATbCA Yepe3 MHOrOYHKUMOHamNbHbIE  LEHTPbI
npegocTaBneHnst rocygapCTBEHHbIX U MyHULMNANbHBIX YCIYT.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbs 45. [paBa o6LwWecTBeHHbIX 06 beAUHEHUN NoTpebuTenen (Mx accounalmum, Coro3oB)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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1. lpaxpaHe BnpaBe 00beaMHATbCS Ha [JOOPOBOMBLHOM OCHOBE B OOWECTBEHHbIE OObeAUHEHUS
notpeburenen (Mx accoumnauum, Co3bl), KOTOPbIE OCYLLECTBIIAIOT CBOIO AeATENBHOCTbL B COOTBETCTBMM C yCTaBamm
yKasaHHbIX 06beaAMHEHUN (MX accoumauuin, Col30B) U 3akoHoaaTenbcTBoM Poccuiickon Pegepaumm.

2. ObwecTBeHHble 0bbeaMHeHus noTpebutenen (UX accoumauun, cCol3bl) ANA OCYLECTBMEHUS CBOMX
yCTaBHbIX Lienew Brnpase:

y4yacTBoBaTb B pa3paboTke obsi3aTesnibHbIX TpeboBaHWi kK ToBapaM (paboTam, ycryram), a Takke MpOeKToB
3aKOHOB M VHbIX HOPMAaTMBHbIX MPaBOBbIX akTOB Poccuiickoli Peaepauum, perynmpyowmx oOTHOLWEHMs B 06nacTu
3aWwuThl Npae noTpedutene;

NPOBOAWTbL HE3aBMCUMYKD 3KCNepTu3y kadectBa, 6GesonacHocTu ToBapoB (paboT, ycnyr), a Takxe
COOTBETCTBMA NOTPEBUTENbLCKMX CBOWCTB TOBapoB (paboT, ycryr) 3asBreHHOM npogaBuamMu (M3roTOBUTENSMMU,
NCNONHUTENAMM) MHAOPMALUN O HUX;

OCYLLECTBMATb OOLLECTBEHHbIM KOHTPOMb 3a cobniogeHvem npae notpebutenein u HanpaensaTb B OpraH
rocyfapCTBEHHOro Hagsopa M opraHbl MEeCTHOro camoynpasrieHus MHdopMauuio o dakTax HapylleHuhd npas
noTpebutenen Ans NpoBedeHUs NPOBEPKM 3TUX (PakToB M MPUHATUS B Clyvyae WX MNOATBEPXOEHUS Mep Mo
npeceyeHUo HapylleHui npae notpebuTtenen B npegenax MNOSIHOMOYMIA YKa3aHHbIX OpraHoB, y4yacTBoBaTb B
npoBedeHun IKcnepTns no dhakTam HapyLleHu npas nNnoTpebutener B cBA3W ¢ obpaleHnamm notpedbutenen. MNpu
OCyLLEeCTBNEHUN OBLLECTBEHHOIo KOHTPOns obLiecTBeHHble 06beanHeHna noTpebutenen (Mx accoumnaumm, Coto3sbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCNOMHWUTENEW, NPoAAaBLOB, YMNOMHOMOYEHHbIX OpraHu3auum wnu
YNONTHOMOYEHHbIX MHAMBWUAYanbHbIX NPeAnpuHMMaTenen, UMNOpPTepoOB) NpeacTaBneHne JOKYMEHTOB (BbINONIHEHNE
OencTBuin), 06a3aHHOCTb NPeacTaBneHus (BbINOMHEHUSA) KOTOPbIX NO TpeboBaHMo NoTpebutens He ycTaHOBMeHa
3aKOHOM;

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsiTb MHOPMaLMIO O NpaBax NnoTpedbutenern n o0 HeodXoaNMbIX 4ENCTBUSAX MO 3aLUnUTe 3TUX NPaB.,
0 pesynbTatax CpaBHUTENbHbLIX UCCNEeAOBaHMIN kavyecTBa TOBapoB (paboT, ycnyr), a Takke UHy MHgopmaumio,
koTopas 6ygeTr cnocobcTBOBaTb peanu3auMum npaB M 3aKOHHbIX WHTepecoB notpebutenen. [ybnuvkyembie
obuecTBeHHbIMN OobbeauHeHusMn noTpebuTtenert (ux accoumaumsMu, COl3amMun) pesynbTaTbl CPaBHUTENbHbIX
nccnenoBaHUM KavecTsa TOBapoB (paboT, ycryr) He SIBMAKTCA peknamon;

BHOCUTb B (hefiepanbHble opraHbl MCMOMHUTENBHOW BNACTW, OpraHn3aLuy NpeasiokeHns o NPUHATUM Mep No
MOBLILLEHNIO Ka4yecTBa ToBapoB (paboT, ycnyr), Mo MPUOCTaAHOBIIEHWIO MPOU3BOACTBA W peanusauuv TOBapoB
(BbIMONHEHMsT paboT, oOKa3aHUs YCMyr), MO OT3blBy C BHYTPEHHEro pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPEeabsBMASEMbIM K HUM M YCTaHOBIIEHHbIM 3akoHozaTenbcTBoM Poccuiickoin degepauum o
TEXHWYECKOM pPerynupoBaHum obsasaTensHbIM TPeGoBaHUAM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMOMHUTENbHOW BNacTu Mmarepuanbsl o
NpMBNeYeHMn K OTBETCTBEHHOCTU FML, OCYLLECTBNSAOLIMNX MPOU3BOACTBO U peanusauuio ToBapoB (BbINOMHEHWNE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsaBnAeMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
Hapylalwmux npaesa notpedbuTenein, yCTaHOBMNEHHbIE 3aKOHAaMW U MHbLIMU HOPMaTMBHLIMW NMPABOBLIMU aKTaMu
Poccuinckon degepaumu;

obpalatbCcs B opraHbl NPoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTblI O NPU3HAHUN HEOENCTBUTENBHBIMU
aKToB (peaepanbHbIX OPraHoB WCMOSIHUTENBHOW BracTW, akTOB OPraHoOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®epepaumm 1M akTOB OpraHoB MECTHOrO CamoynpaBfeHusi, NPOTUBOPEYaLMX 3aKoHaM W UHbIM
perynupyloLmnM OTHOLIEHUS B 06racTu 3aluTbl npaB noTpebuTene HopMaTMBHBIM NMPaBOBLIM akTam Poccuickon
depgepaumu;

obpawiatbCcs B cygbl C 3asiBNEHUSAMU B 3aliMTy NpaB noTpebutenen m 3akOHHbIX MHTEPECOB OTAENbHbIX
notpeburenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4acTBOBaTb COBMECTHO C OpPraHoM [OCYLapCTBEHHOrO Hags3opa B (OPMMPOBAHWM  OTKPbLITBIX U
06LLeA0CTYNHbIX FOCYAAapCTBEHHBLIX MHCDOPMAaLMOHHBLIX PECYPCOB B 061acTh 3aluThbl NpaB NoTpeduTenei, kayectea
n 6esonacHocTn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Ctatbs 46. 3awmMTa NpaB 1 3aKOHHbLIX UHTEPECOB HeomnpeaeneHHoro Kpyra notpeéurenen
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocynapCTBEHHOrO Hag3opa, opraHbl MECTHOrO CaMoyrpaBneHus, obLecTBEHHble 06beanHeHus
noTpebutenen (Mx accoumauun, colo3bl) BNpaBe NPeabsBnsTb UCKU B Cyabl O MpekpalleHUn MPOTUBOMPaBHbIX
OENCTBUA  U3rOTOBUTENS (MCMOMHUTENS, NPOAaBLA, YMNOMHOMOYEHHOW OpraHuM3auum WnM  ynosiHOMOYEHHOro
NHAVBMAYaNbHOIO NPeAnpUHUMaTENs, MMNopTepa) B OTHOLLEHWUN HEONPEAENEHHOro Kpyra noTpebutene.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpEHUN Takoro ucka cyg 065a3siBaeT NpaBoHapyLUNTENSA 4OBECTU B YCTAHOBMEHHbIN CYy40OM CPOK
Yyepes cpeacTea MaccoBoW MHOPMAaLLMM UK MHBIM CNOCOBOM A0 cBeAeHus noTpebuTtenen peweHme cyaa.

BcTynuBliee B 3aKOHHYK CuUIy pelleHue cyaa O Npu3HaHuM OEWCTBUIA M3roTOBUTENS (MCMOSMHUTENS,
npoAdaBLa, YMNOJIHOMOYEHHOW OpraHu3aumm WM  YNOJTHOMOYEHHOr0 WHAMBMAYANbHOIO npeanpuHuMarens,
nmnopTtepa) NPOTMBOMNPaBHLIMU B OTHOLLUEHUX HEOMpPEeAEeneHHOro Kpyra notpedutenen obsizatenbHO ANS cyaa,
paccmaTtpuBaloLLero Uck noTpebutens O 3alwute ero npas, BO3HUKLIUX BCMEACTBME HACTYMMEHUS rpaXgaHCKo-
npaBoBbIX NOCMNEACTBMIA OENCTBUA U3roTOBUTENSA (MCNONHWUTENS, NpoAaBLa, YNONHOMOYEHHON OpraHn3aumm unu
YMOMHOMOYEHHOr0 UHANBMAYANbHOro NpeanpuHUMaTens, nMnopTepa), B 4acTy BOMPOCOB, MMENN N MECTO Takue
OENCTBUSA U COBEPLUEHBI ST OHU U3rOTOBUTENEM (MCNOMHUTENEM, NPOAABLIOM, YNONTHOMOYEHHON OpraHm3auunen unm
YMNOMHOMOYEHHbBIM NHANBUAYANbHLIM NpeanpuHMMaTenem, MMNopTepom).

OpHoBpeMeHHO C yAOBMNeTBOPEHNEM 1CKa, NpedbsABEeHHOro obLwecTBeHHbIM 06 beanHeHneM notpebutenen
(nx accouuauuen, COH30M), OpraHaMuM MECTHOro CaMOynpaBfeHWs B WHTepecax HeonpeaefieHHoro Kpyra
noTpebutenen, cyq NpuMHUMaeT pelleHve O BO3MelleHWM obuiecTBeHHOMY obbeanHeHuto notpebutenen (Mx
accouuauuu, cotosy), opraHaMm MECTHOIo camoynpaBeHnst BCeX NOHECEHHbIX NO Aeny cyaebHbIX n3gepxek, a Tawke
MHbIX BO3HMKLLMX OO 06paLLeHnst B CyA U CBA3AHHbIX C pacCMOTPeHVeM Aena HeobXoaMMbIX pacxodos, B TOM Yuche
pacxodoB Ha MpOBEAEHWE HEe3aBUCUMOW IKCNEepTU3bl B Criyyae BbISBMEHWS B pesynbTaTe npoBedeHUs Takon
3KCNepTM3bl HapyLeHns obsasaTensHbix TpeboBaHu K ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuinckon degepaumm
B.ENlbLUNH
Mocksa, [Jom CoBeToB Poccumn

7 cpespana 1992 roga

N 2300-1
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